Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of )

)

)
Request for Review and/or Waiver by ) WC Docket No. 02-60
Yukon-Kuskokwim Health Corporation )
of Decision of Universal Service Administrator )

)

REQUEST FOR REVIEW AND/OR WAIVER

The Yukon-Kuskokwim Health Corporation (YKHC) respectfully seeks review of, and/or
a waiver in connection with, USAC’s decision to not accept YKHC’s FY 2019 funding request
(Form 466) for a new Health Care Provider (HPC), Mertavik Clinic, located in Mertavik, Alaska
under the Rural Health Care Telecommunications Program.

YKHC submitted Form 465 on April 24, 2019. USAC did not post the form until May 3,
2019. The twenty-eight (28) day competitive bidding period ran through May 31, 2019, which
was also the last day of the FY 2019 filing period. As a result, YKHC was not able to file Form
466 online by May 31, 2019,

YKHC requested USAC accept its Form 465 as of May 2, 2019, so it could file Form 466
online by May 31, 2019. In the alternative, YKHC requested USAC accept its Form 466 and
supporting documentation, which it filed by e-mail on May 31, 2019, one (1) day early. USAC
declined.

YKHC requests the FCC accept YKHC’s funding request (Form 466) for HPC Mertavik
Clinic for FY 2019 as timely. In the alternative, YKHC requests a waiver of the rule regarding

the competitive bidding period — shortening the period by one (1) day. There is only one service



provider in the Yukon-Kuskokwim Delta region, so shortening the bidding period has no

detrimental effect.

Program: Rural Health Care Telecommunications Program
Funding Year: 2019

Entity: Yukon-Kuskokwim Health Corporation (YKHC)
Entity No.: 8CP67233

Health Care Provider (HCP): 67233

HCP Name: Mertavik Clinic

FCC Form 465 Application No.: 43195129

Contact Information: Mark Jones, IT Security Officer
YKHC
P.O. Box 528
Bethel, AK 99559
907-543-6950
Mark.Jones @ykhc.org
Christopher Beltzer, General Counsel
YKHC
P.O. Box 528
Bethel, AK 99559
907-543-693 1
Christopher_Beltzer@ykhc.org
Description of Application Process and Explanation of Relief Sought:

YKHC provides comprehensive health care services to approximately 30,000 people
living in more than fifty (50) rural and remote communities in southwest Alaska, across a largely
roadless region the size of Oregon. It operates the Yukon-Kuskokwim Delta Regional Hospital,
five (5) sub-regional clinics, and over forty (40) village clinics. Forty-eight (48) of these
facilities, including the Newtok Clinic, have participated in Rural Health Care
Telecommunications Program for many years. All of the existing facilities have renewed
funding requests pending with USAC for FY 2019.

Due to the effects of erosion, one of the communities, Newtok, Alaska (population less

than 500), is currently relocating to an undeveloped and unpopulated area approximately six



miles away. The new location is called Mertavik. The relocation will take some time, as homes,
facilities, and infrastructure are completed, but a number of families intend to move to Mertavik
this year. A small village clinic will be operational in October 2019. The Mertavik clinic will be
approximately the same size and provide the same services to the same population as the clinic in
Newtok. Once the relocation is complete, Newtok will no longer exist. In other words, it will be
as if Newtok was lifted off the map, set down six miles away, and renamed Mertavik.

YKHC started the process for submitting a new FY 2019 funding request for HBC
Mertavik by submitting Form 465 to USAC on April 24, 2019. Exhibit 1. USAC requested
additional information on April 25, 2019. Exhibit 2. On April 30, 2019, Mark Jones, IT
Security Office for YKHC, provided additional information indicating the Mertavik clinic would
provide the same services as that of Newtok. /d.

USAC determined Mertavik was eligible to participate in the RHC Program, but it did
not post the FCC Form 465 on its website until May 3, 2019. Exhibit 3. Under strict application
of the 28-day competitive bidding window, YKHC would not be able to submit Form 466 online
until June 1, 2019. This would be one day late. The filing deadline to submit Form 466 was
May 31, 2019.

By e-mail dated May 16, 2019, Mr. Jones objected to USAC’s May 3, 2019 posting date,
explaining that YKHC provided the necessary information to USAC prior to May 3, 2019, Id.
He also noted that service provider GCI would be the only bidder for Mertavik in FY 2019. GCI
is the only service provider in the Yukon-Kuskokwim Delta region. Mr. Jones requested USAC
adjust the ACSD for Form 465 to allow YKHC (o submit a Form 466 by the deadline on May 31,
2019, instead of June 1, 2019. [Id

On May 16, 2019, USAC declined to shorten the bidding period. Exhibit 4.



On May 31, 2019, Mr. Jones asked USAC to allow it to submit a Form 466 that day, one
day early, instead of June 1, 2019. Exhibit 5. USAC declined. Exhibit 6 at 1.

Later on May 31, 2019, at 7:51pm Alaska time, YKHC submitted a complete Form 466
with supporting documentation to USAC by e-mail. /d. at 1-60. On May 31, at 7:59pm Alaska
time, USAC responded that it was “not able lo receive (the) message as the file was oo large.
Please restructure and resubmit.” Exhibit 7.

On June 1, 2019, Mr. Jones attempted to submit Form 466 to USAC online; however, an
error message prevented Mr. Jones from completing the process. Exhibit 8 (see page 2, line 26).
If Mr. Jones had been able to submit Form 466, he expected to receive an official denial from
USAC, from which he intended appeal. Id. at 1.

On June 3, 2019, Mr. Jones again submitted Form 466 with supporting documentation to
USAC by e-mail. Exhibit 9. USAC responded that the filing window had closed on May 31,
2019. Exhibit 10.

On June 24, 2019, Mr. Jones again submitted Form 466 with supporting documentation
to USAC by e-mail. Exhibit 11.

On July 17, 2019, Mr. Jones again submitted Form 466 with supporting documentation to
USAC by e-mail. Exhibit 12. On July 18, 2019, USAC responded, “If you have missed the
filing window for an eligibility form, you will have to submit your Funding Request during the
next filing window. According to FCC rules, FCC Forms 462 and 466 can only be submitted

during a filing window.” Exhibit 13.



Conclusion

YKHC is submitting this FCC request for review/request for waiver within sixty (60)
days of the close of the FY 2019 filing window, May 31, 2019.

It is YKHC’s position it submitted adequate information in support of its Form 465 by
April 28, 2019. However, USAC did not post Form 465 until May 3, 2019. Had USAC posted
the form by no later than May 2, 2019, the competitive bidding period would have run, and
YKHC would have been able to file Form 466 online by the close of the FY 2019 filing period
on May 31, 2019.

After May 3, 2019, YKHC requested USAC adjust the ACSD by one day so it could file
Form 466 online by May 31, 2019. In the alternative, YKHC requested USAC accept its Form
466 and supporting documentation one day early by e-mail on May 31, 2019. USAC declined.
Accordingly, YKHC requests review of USAC’s decision to not post its Form 465 by May 2,
2019; to not adjust the ACSD by one day; and to not accept its Form 466 on May 31, 2019.

In the alternative, YKHC requests a waiver from the FCC rule regarding the competilive
bidding period. It requests a waiver of one (1) day. There is no benefit to strictly requiring a
mandatory twenty-eight (28) day competitive bidding window in the Yukon-Kuskokwim Delta,
and there is no harm in shortening the window by one day, as there is only one service provider
in the Yukon-Kuskokwim Dela. If the FCC grants this waiver, YKHC’s Form 466 and
supporting documentation, which it filed with USAC by e-mail on May 31, 2019, would be
timely.

Ultimately, it is YKHC'’s position it substantially complied with the Rural Health Care
Telecommunications Program application process for HBC Mertavik for FY 2019, and it

requests the FCC direct USAC to process its application.



Yukon-Kuskokwim Health Corporation
P.O. Box 528
Bethel, AK 99559

July 30,2019



CERTIFICATE OF SERVICE

1, Christopher Beltzer, certify that on this 30th day of July, 2019, I caused a copy of the
foregoing Request for Review and/or Wavier to be served by first-class mail, postage pre-paid
upon:

Universal Service Administrative Co.
Attn: Rural Health Care Program
700 12th Street, NW

Suite 900

Washington, D.C. 20005

i4fopher zer






Christther Beltzer

From: rhc-assist@usac.org

Sent: Wednesday, April 24, 2019 12:10 PM

To: Larry Howard; Mark Jones

Subject: RHC Telecommunications Program - FCC Form 465 - Confirmation of Receipt, Review
Pending - HCP # 67233

Attachments: Submitted Form 465.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

[ External email message - this is not from YKHC ]

Date: 24-Apr-2019

Program: Telecommunications Program
Funding Year: 2019

Health Care Provider (HCP) Number: 67233

HCP Name: Mertarvik Clinic

FCC Form 465 Application Number: 43195129

The Universal Service Administrative Company (USAC)'s Rural Health Care (RHC) Program received the
electronically-submitted FCC Form 465 (Description of Services Requested and Certification Form) for the
applicant referenced above on 24-Apr-2019 at 04:05 PM.

This email is a confirmation that the form has been received and that a review is in process. This email is not a
confirmation of the applicant's eligibility, nor a confirmation that that the form has been posted.

Next Steps
Once the form has been reviewed and approved, the Mailing Contact (Block 2 of the submitted FCC Form 465)
will receive an email containing the status of the form, and a copy of the form. Estimated processing time for

the FCC Form 465 is three days®, if no changes or corrections are needed to the form.

For More Information

Please do not reply directly to this email, as emails to this account will not be delivered to the RHC Program
team. For questions or assistance, contact the Rural Health Care Program Help Desk at (800) 453-1546 or by
email at rhc-assist @usac.org.

For more information about the Telecommunications Program application process, refer to the Telecom
Program Getting Started web page at http://www.usac.org/rhc/telecommunications/process-
overview/default.aspx/.

For more information about the FCC Form 463, visit the Telecommunications Program Forms web page at
www.usac.org/rhc/telecommunications/tools/forms/.

B{L (. [sL2



* Processing time is calculated from the date of receipt of a complete and accurate form, including all
supporting documentation. Missing and inaccurate information will delay processing. Timeliness of responses
to USAC requests for information affects processing time (applicants are required to provide a response to
information requests within 14 calendar days).

This email has been sent to the primary contact (Block 2 of the FCC Form 465) or the primary account holder
for this applicant. The primary account holder will be copied on this and all correspondence from USAC related
to this applicant.
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Christoeher Beltzer

From: Mark Jones

Sent: Friday, May 03, 2019 8:33 AM

To: Brandon Malebranche

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic
Follow Up Flag: Follow up

Flag Status: Flagged

Thanks, Brandon. YKHC needs a network connection to support our electronic medical records, telemedicine
encounters, and video conferencing to provide patient services in Mertarvik. | have not heard back from our village clinic
team yet. It would be easier to get an answer from the village clinic team if | had some examples of services or
procedure names that were considered eligible or qualifying for the Telecommunications program. Thanks again for
your help. Although | have been working as the IT Security Officer for YKHC for over 13 years, this is the first time | have
requested a new HCP be approved by USAC,

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | (m) 907.545.4888

www.ykhc.org

From: Brandon Malebranche [mailto:Brandon.Malebranche@usac.org]

Sent: Friday, May 3, 2019 4:55 AM

To: Mark Jones

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

[ External email|l message - this is not from YKHC ]

Hi,

No Mark, there is no exhaustive list. | will review your response with my team and provide a determination.
Best,

Brandon

From: Mark Jones [mailto:Mark Jones@ykhc.org]

Sent: Thursday, May 02, 2012 6:02 PM

To: Brandon Malebranche

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

Hi, Brandon,

Does USAC have a list of eligible outpatient services? | know there is a check list for community mental health centers. |
have not seen anything similar for rural health clinics. Mertarvik will be doing telehealth consultations with doctors at
Yukon Kuskokwim Delta Regional Hospital (HCP 10217). The clinic will also be staffed with a mid-level provider for
urgent care needs, vaccinations, and evaluation and treatment of diabetes, respiratory infections, and chronic
conditions.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.D. Box 528 Bethel, AK 99559




{p) 907.543.6950 | (f) 907.543.6570 | {m) 907.545.4888
www.vkhc.org

From: Brandon Malebranche [mailto:Brandon.Malebranche@usac.org]

Sent: Thursday, May 02, 2019 10:40 AM

Tao: Mark Jones

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic
[ External email message — this is not from YKHC ]

Hi Mark,

When eligible services are verified at this site | will be able to proceed.

Best,

Brandon

From: Mark Jones [mailto:Mark Jones@vkhc.org)
Sent: Wednesday, May 01, 2019 5:42 PM

To: Brandon Malebranche

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic
I have asked for a list of clinical services that are being provided through Mertarvik clinic. | will send that to you as soon
as | get it. Other services at the clinic include voice over ip phone calls, video teleconferencing, telemedicine and
telepsychiatry consultations.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0. Box 528 Bethel, AK 99559

(p) 907.543.6950 | {f) 907.543.6570 | (m} 907.545.4888

www.ykhc.org

From: Brandon Malebranche [mailto:Brandon.Malebranche @usac.org]

Sent: Wednesday, May 01, 2019 11:05 AM

To: Mark Jones

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic
[ External email message - this is not from YKHC ]

Hi,

My apologies, | meant eligible outpatient medical services.

Best,

Brandon

From: Mark lones [mailto:Mark lones@ykhc.org]

Sent: Wednesday, May 01, 2019 3:04 PM

To: Brandon Malebranche

Ce: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

Hi, Brandon,

The temporary clinic at Mertarvik will initially be set up for satellite service. The temporary clinic will drop the satellite
service and will be changed over to MPLS at a later date. When the permanent clinic is operational it will use MPLS.
R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | ({f) 907.543.6570 | {m) 907.545.4888
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www.ykhc.org

From: Brandon Malebranche [mailto:Brandon.Malebranche@usac.org]
Sent: Wednesday, May 01, 2019 10:55 AM

To: Mark Jones

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic
[ External email message — this is not from YKHC ]

Hi,

Thank you for the thorough explanation. | had a follow up question.
What eligible services are performed at this clinic?

Best,

Brandon

From: Mark Jones [mailto:Mark Jones@vykhc.org]

Sent: Tuesday, April 30, 2019 6:37 PM

To: Brandon Malebranche

Cc: Larry Howard

Subject: RE: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

Hi, Brandon,

The village of Newtok is being relocated by the government due to severe erosion and the effects of climate change.
YKHC will operate a temporary clinic in Mertarvik for the next two years, then a new clinic will be built to provide
services to the village population that will migrate from Newtok to Mertarvik.
https://www.commerce.alaska.gov/web/dcra/PlanninglandManagement/NewtokPlanningGroup.aspx
https://anthe.org/news/mertarvik-relocation-project-ramps-up-as-anthc-staff-visit-newtok/
https.//www.alaskapublic.org/2018/12/28/newtok-is-on-the-move

https://en.wikipedia.org/wiki/Newtok, Alaska

The Mertarvik clinic is an extension of the current Newtok clinic, HCP 10223, providing the same outpatient services and
sharing the same post office box. The Form 465 filed for the Mertarvik clinic includes the geo-coordinates of the new
site. The temporary clinic is located within the construction camp building until the permanent clinic that will replace
HCP 10223 is built and occupied. Please keep in mind that Mertarvik, Newtok, all the other YKHC clinics are in the bush,
off the road system, and the Postal Service does not deliver mail to physical addresses. Many villages do not have
physical addresses for their homes and businesses. All mail is delivered to PO Boxes. Netwok clinic and Mertarvik clinic
have the same PO Box. There are only eight homes, a school facility, the construction camp, and a temporary clinic in
Mertarvik this year.

Respectfully,

R. Mark lones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 507.543.6570 | (m) 907.545.4888

www.ykhc.org

From: Brandon Malebranche [mailto:Brandon.Malebranche @usac.org]

Sent: Tuesday, April 30, 2019 6:57 AM

To: Mark Jones

Cc: Larry Howard

Subject: FW: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

[ External email message — this is not from YKHC ]

Hi,

A friendly reminder.

Best,

Brandon
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From: Brandon Malebranche

Sent: Thursday, April 25, 2019 10:53 AM

To: 'mark_jones@ykhc.org'

Cc: 'larry_o_howard@ykhc.org'

Subject: Info Request- Telecom FCC Form 465 HCP #67233 Mertarvik Clinic

Good Morning,

Regarding the 465 of your HCP: 67233
1) The HCF order states that the HCP should provide sufficient information regarding its physical location in
order to allow USAC to determine whether a particular site qualifies (HCF Order, footnote 551). Because | could
not verify the site’s address in Block 2, please verify the address of this location with a lease, bill, or official web
link. In addition, please list the outpatient medical services provided at this location. Please note that we do not
accept email correspondence between parties, employee signed letters, nor Google Map searches as
acceptable forms of address verification.
2} This site and 10223 Newtok Clinic appear to share the same address and exist in our system. Please explain
this site's relationship to the duplicate. If these sites are not the same, please provide a suite/office number to
differentiate the sites.

Failure to provide all requested information by Thursday, May 09, 2019 will result in a denial.

Best,

Brandon Malebranche

Assistant Program Analyst | Rural Health Care

USAC

Brandon.Malebranche@usac.org | www.usac.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If
you are not the intended recipient, or the person responsible for delivering this communication to the
intended recipient, be advised you have received this communication in error and that any use,
dissemination, forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and
destroy all copies of this communication and any attachments.

privacy oflicer@vykhc.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If
you are not the intended recipient, or the person responsible for delivering this communication to the
intended recipient, be advised you have received this communication in error and that any use,
dissemination, forwarding, printing or copyving is strictly prohibited. Please notify the sender immediately and
destroy all copies of this communication and any attachments.

[ privacy officer@vkhc.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If
you are not the intended recipient, or the person responsible for delivering this communication to the

4
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intended recipient, be advised you have received this communication in error and that any use,
dissemination, forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and
destroy all copies of this communication and any attachments.

privacy oiicer@ykho.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If
you are not the intended recipient, or the person responsible for delivering this communication to the
intended recipient, be advised you have received this communication in error and that any use,
dissemination, forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and
destroy all copies of this communication and any attachments.

privacy ollicer & vkhe.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If
you are not the intended recipient, or the person responsible for delivering this communication to the
intended recipient, be advised you have received this communication in error and that any use,
dissemination, forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and
destroy all copies of this communication and any attachments.

L. Sofl
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Christther Beltzer

From: Mark Jones

Sent: Thursday, May 16, 2019 12:26 PM

To: ‘rhe-assist@usac.org’

Subject: RE: RHC Telecommunications Program - FCC Form 465 - Confirmation of Posting - HCP
#67233

Importance: High

The ACSD for this Form 465 is listed as June 1, 2019, which is unacceptable. | submitted this form on April 24, 2019. |
provided answers to several questions regarding the clinic before May 3, 2019. The entire village of Newtok, Alaska is
being migrated to a new site nine miles away with State and Federal assistance due to the extensive erosion that is
destroying Newtok. Both Newtok and Mertarvik are remote villages in the bush, off the road system, so people do not
have the option to drive to another village for health services. They will require clinical services in their new village,
However, the Mertarvik Clinic will not be able to open if USAC does not allow the clinic to submit a funding request for
Funding Year 2019. Like YKHC's other clinics that have submitted 465s this year, GCl will be the only service provider to
submit a bid for Funding Year 2019. The ACSD for Form 465 App # 43195129 for HCP 67233 should be within the funding
request window for 2019 and the clinic should be allowed the opportunity to file a Form 466 before the deadline on
May 31, 2019. Please adjust the ACSD for Form 465 App # 43195129.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

{p) 907.543.6950 | {f) 907.543.6570 ] (m) 907.545.4888

www.vkhc.org

From: rhc-assist@usac.org [mailto:rhc-assist@usac.org]

Sent: Friday, May 03, 2019 9:00 AM

To: Larry Howard; Mark Jones

Subject: RHC Telecommunications Program - FCC Form 465 - Confirmation of Posting - HCP # 67233

[ External email message - this iz not f£rom YKHC ]

Date: 24-Apr-2019

Program: Telecommunications Program
Funding Year: 2019

Health Care Provider (HCP) Number: 67233

HCP Name: Mertarvik Clinic

FCC Form 465 Application Number: 43195129

The Universal Service Administrative Company (USAC)'s Rural Health Care Program received the FCC Form
465 (Description of Services Requested and Certification Form) submitted by the HCP referenced above on 24-
Apr-2019 at 04:05 PM. USAC has reviewed the form and determined that the HCP is eligible to participate in
the RHC Program. The FCC Form 465 was posted on the USAC website on 03-May-2019.

' exdh 3. ot L



Next Steps

The FCC Form 465 must be posted on the USAC website for a minimum of 28 days before the HCP may enter
into a service agreement or sign a contract for services. The earliest date the HCP may enter into an agreement
with the service provider is called the Allowable Contract Selection Date (ACSD). The HCP's ACSD is 01-Jun-
2019.

USAC recommends that all HCPs develop criteria to evaluate bids received from service providers. Using pre-
established evaluation criteria will help ensure selection of the most cost-effective offer as required by the
FCC's competitive bidding rules.

Once services and a service provider have been selected, use the FCC Form 466 (Funding Request and
Certilication Form) to request funding for each circuit/service. The FCC Form 466 submission must contain all
required documentation. USAC cannot begin review of the form until all required information has been
received.

For More Information

Please do not reply directly to this email, as emails to this account will not be delivered to the RHC Program
team. For questions or assistance, contact the Rural Health Care Program Help Desk at (800) 453-1546 or by
email at rhc-assist@usac.org.

For more information about the Telecommunications Program application process, refer to the Telecom
Program Gelting Started web page at http://www.usac.org/rhe/telecommunications/process-
overview/default.aspx/.

For more information about the FCC Form 465, visit the Telecommunications Program Forms web page at
hup://www.usac.org/rhe/telecommunications/tools/forms/.

The primary account holder will be copied on this and all correspondence from USAC related to this HCP.

E>4 3. 2ot 2



Christoeher Beltzer

From: rhc-assist@usac.org

Sent: Thursday, May 16, 2019 1:13 PM

To: Mark Jones

Subject: [SPF:Failed] Re: [SPF:Failed] Re: RHC Telecommunications Program - FCC Form 465 -

Confirmation of Posting - HCP # 67233

[ External email message - this is not from YKHC ]

Hello Mark,

I am unclear on what you mean by "The Form 465 [should have been] posted on May 1, 2019". The 30 days timeframe
noted on our website is an average. Some 465s may take a shorter or longer period of time to review.

Warm Regards,

Eric O.

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company
RHC-Assist@usac.org

On 5/16/2019 4.57 PM, Mark Jones wrote:

Thank you, Eric. However, | provided answers to all of the eligibility questions by April 30, 2019. The error is with USAC. The HCP
should have been declared eligible and the Form 465 posted on May 1, 2019.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O Box 528 Bethel, AK 939559

(p) 907.543 6950 | (f) 907.543.6570 | (m) 907,545 4888

www.ykhc.org

On May 16, 2019, at 12:52 PM, "rhc-assist@usac.org” <rhe-assist@usac.org> wrote:

[ External email message - this is not from YKHC ]

Hello Mark,

Thank you for your email. Unfortunately, the mandatory minimum length of the competitive bidding period is set by
the FCC, and, as such, USAC does not have discretion to shorten it. The ACSD must remain as is for the 465 to be
considered compliant with Program rules.

Warm Regards,

Eric O.

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company
RHC-Assist@usac.org

On 5/16/2019 4:26 PM, Mark Jones wrote:
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The ACSD for this Form 465 is listed as June 1, 2019, which is unacceptable. | submitted this form on April
24, 2019. | provided answers to several questions regarding the clinic before May 3, 2019. The entire village
of Newtok, Alaska is being migrated to a new site nine miles away with State and Federal assistance due to
the extensive erosion that is destroying Newtok. Both Newtok and Mertarvik are remote villages in the
bush, off the road system, so people do not have the option to drive to another village for health services.
They will require clinical services in their new village. However, the Mertarvik Clinic will not be able to open
if USAC does not allow the clinic to submit a funding request for Funding Year 2019. Like YKHC's other
clinics that have submitted 465s this year, GCl will be the only service provider to submit a bid for Funding
Year 2019. The ACSD for Form 465 App # 43195129 for HCP 67233 should be within the funding request
window for 2019 and the clinic should be allowed the opportunity to file a Form 466 before the deadline on
May 31, 2019. Please adjust the ACSD for Form 465 App # 43195129,

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | {f) 907.543.6570 | (m) 807.545.4888

www.ykhc.org

From: rhc-assist@usac.org [mailto:rhc-assisti@usac.org]

Sent: Friday, May 03, 2019 9:00 AM

To: Larry Howard; Mark Jones

Subject: RHC Telecommunications Program - FCC Form 465 - Confirmation of Posting - HCP # 67233
[ External email message - this is not from YKHC ]

Date: 24-Apr-2019

Program: Telecommunications Program
Funding Year: 2019

Health Care Provider (HCP) Number: 67233

HCP Name: Mertarvik Clinic

FCC Form 465 Application Number: 43195129

The Universal Service Administrative Company (USAC)'s Rural Health Care Program received the FCC
Form 465 (Description of Services Requested and Certification Form) submitled by the HCP referenced
above on 24-Apr-2019 at 04:05 PM. USAC has reviewed the form and determined that the HCP is
eligible to participate in the RHC Program. The FCC Form 465 was posted on the USAC website on 03-
May-2019.

Next Steps

The FCC Form 465 must be posted on the USAC website for a minimum of 28 days before the HCP
may enter into a service agreement or sign a contract for services. The earliest date the HCP may enter
into an agreement with the service provider is called the Allowable Contract Selection Date (ACSD).
The HCP's ACSD is 01-Jun-2019.

USAC recommends that all HCPs develop criteria to evaluate bids received from service providers.

Using pre-established evaluation criteria will help ensure selection of the most cost-effective offer as
required by the FCC's competitive bidding rules.

Bl 4. Loy



Once services and a service provider have been selected, use the FCC Form 466 (Funding Request and
Certification Form) to request funding for each circuit/service. The FCC Form 466 submission must
contain all required documentation. USAC cannot begin review of the form until all required
information has been received.

For More Information
Please do not reply directly to this email, as emails to this account will not be delivered to the RHC

Program team. For questions or assistance, contact the Rural Health Care Program Help Desk at (800)
453-1546 or by email at rhe-assist@usac.org.

For more information about the Telecommunications Program application process, refer to the Telecom
Program Getting Started web page at http://www.usac.org/the/telecommunications/process-
overview/default.aspx/.

For more information about the FCC Form 465, visit the Telecommunications Program Forms web page
at hitp://www.usac.org/rhc/telecommunications/tools/forms/.

The primary account holder will be copied on this and all correspondence from USAC related to this
HCP.

Caonlidertialty Notice' This ema) message and any attachments may contan confidential and grivate information of the Yuken-Kuskokwim Health
Carporation {YKHC). which is protected by law from any further disciosure I you are nat Ihe intended recipient, be aware that any funther disclosure
copying. distnbution or use of tiis email or any attachments s prohibited It you have received this message in error, please forward this email and aft
altachments immedalely to YKHC's Privacy Officer at privacy_officer@vkhe.orq and then mmediately delete this email and all altachmenits.

Cenficentialdy Notice: This email message and any attachmenis may contain confidential and privaio information of the Yukon-Kuskokwim Health Cerporation
(YKHC). which is prolecied by law from any further disciosure. If you are not the inlended recipient, be aware that any further disciosure, copying. distribution
or usa of this email or any attachments is prohibited If you have received this message in eror, please forward this email and all attachments immediately to
YKHC's Privacy Officer at: privacy_officer@ykhc.org and then immediately delete this email and all attachmenis.
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Christoeher Beltzer

From: Mark Jones

Sent: Friday, May 31, 2019 11:42 AM

To: 'RHC-Assist@usac.org’

Subject: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233
Follow Up Flag: Follow up

Flag Status: Flagged

YKHC is seeking funding for Mertavik Clinic = HCP 67233 - for FY 2019. YKHC submitted Form 465 # 43195129 on
4/24/2019. YKHC provided additional information on 4/30/2019 regarding the relationship between Newtok Clinic = HCP
10223 - and Mertarvik Clinic, including the fact that Newtok Ciinic, along with the entire population of the village of
Newtok, Alaska, was being relocated to a new village called Mertarvik, Alaska. At that time, YKHC also made clear the
fact that Mertarvik Clinic was an extension of Newtok Clinic and would offer the very same medical services. On 5/1 and
5/2 YKHC was asked again about the eligible medical services that would be offered by Mertarvik Clinic. YKHC reiterated
that Mertarvik Clinic would provide the same services as Newtok Clinic. (Newtok has been receiving USAC funding for
more than a decade.) USAC accepted this information as adequate but it did not post the Form 465 until 5/3. Thus, a
delay of more than one day was caused by going back and forth on determining whether or not eligible medical services
would be provided at Mertarvik Clinic. As a result, YKHC is not able to apply for funding until 6/1/2019, which is one day
past the deadline for applying for funding for FY 2019. Denying the application for one day late, not allowing YKHC to
submit a Form 466 on 5/31/2019, is a substantial hardship to YKHC and the citizens of Newtok, Alaska. The funding is a
significant component of migrating the citizens of Newtok, Alaska to their new village of Mertarvik and ensuring
Mertarvik Clinic is operational in FY 2019.

Can YKHC submit a Form 466 today, May 31, 2019, as it seems the determination of eligibility and the posting of Farm
465 # 43195129 should have taken place on May 2, 2019 or earlier?

Further background:

Newtok is a small village on the Ninglia River near Alaska’s Bering Sea coast. It appeared on the 1950 census as
“Keyaluvik”. At the 2010 census, the population was 354, mastly Alaskan Natives. Newtok is within the YKHC service
area, and YKHC has operated a village clinic there for a number of years. Like many villages in the YKHC service area,
Newtok is not connected to other communities by roads.

Newtok is rapidly losing land to a combination of erosion and thawing permafrost. The community is below sea level and
will eventually be under water. The community decided to relocate, and acquired a site approximately @ miles away in a
land trade with US Fish and Wildlife called Mertarvik. In this year’s federal budget bill, the Denali Commission was given
an extra 15 mil which it intends to use on the relocation process. Eight families are expected to relocate to Mertarvik by
fall 2018. Currently, Alaska Native Tribal Health Consortium is retrofitting a structure in Mertarvik to become a clinic.
The Mertarvik Clinic will provide the same services to the same population as the Newtok Clinic. Mertarvik is also not
connected to other communities by roads, so if a clinic is not operational, the community will not have access to health
care without traveling several miles by boat, ATV, or air.

R. Mark Jones, CISM, PMP, CPhT
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IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f} 907.543.6570 | (m) 907.545.4888
www.vkhc.org



Christopher Beltzer

_ -_____________________________________________________________________ ]
From: Mark Jones
Sent: Friday, May 31, 2019 7:51 PM
To: 'RHC-Assist'
Subject: RE: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233
Attachments: GCI Healthcare_YKHC-Mertarvik_FINAL_05.29.19.pdf; Mertarvik Clinic HCP 67233 FY

2019 Form 466 20190531.pdf; USAC_Grading_Worksheet_Mertarvik_FY-2019.pdf; YKHC
FY2012 Urban Rate Letter HC-555-03.pdf; YKHC HC-555-03 - Mertarvik Signed
5-31-19.pdf; YKHC HC-555-03 SO 2019-06-01.pdf, YKHC HC-555 MSA 2019-5-24

Signed.pdf
Follow Up Flag: Follow up
Flag Status: Flagged

Dear Sirs:

Although this is likely not an acceptable means of submitting a Form 466, attached is the Form 466 with bid, rural rate,
and urban rate documentation for HCP 67233 for Funding Year 2019.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | (m) 907.545.4888

www.vkhc.org

From: RHC-Assist [mailto:rhc-assist@usac.org)

Sent: Friday, May 31, 2019 4:43 FM

To: Mark Jones

Subject: RE: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]
Hi Mark,

While the RHC department does empathize with your situation, the filing window deadline is an FCC rule and therefore
USAC does not have the authority to grant any exceptions to the deadline. Any exceptions would have to be granted
through an FCC appeal. In addition, the Form 465 can take up to 3-5 business days to review before being approved and
posted to our website. The RHC department included infarmation regarding our eligibility form review timeframes in
resources on our website, before the filing window opened in February 2019, to ensure that applicants were aware and
planned their submissions accordingly tc make the filing window deadline.

If you would like to move forward with filing an appeal directly with the FCC, including the information you explained
below, further information can be found on our website here.

Thank you,

G EXLG-(oFLO



Nicole Taylor

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company
RHC-Assist @usac.org

On 5/31/20119 3:42 PM, Mark Jones wrote;

YKHC is seeking funding for Mertavik Clinic — HCP 67233 -~ for FY 2019. YKHC submitted Form 465 # 43195129 on
4/24/2019. YKHC provided additional information on 4/30/2019 regarding the relationship between Newtok
Clinic = HCP 10223 - and Mertarvik Clinic, including the fact that Newtok Clinic, along with the entire population
of the village of Newtok, Alaska, was being relocated to a new village called Mertarvik, Alaska. At that time, YKHC
also made clear the fact that Mertarvik Clinic was an extension of Newtok Clinic and would offer the very same
medical services. On 5/1 and 5/2 YKHC was asked again about the eligible medical services that would be offered
by Mertarvik Clinic. YKHC reiterated that Mertarvik Clinic would provide the same services as Newtok Clinic.
(Newtok has been receiving USAC funding for more than a decade.) USAC accepted this information as adequate
but it did not post the Form 465 until 5/3. Thus, a delay of more than one day was caused by going back and
forth on determining whether or not eligible medical services would be provided at Mertarvik Clinic. As a result,
YKHC is not able to apply for funding until 6/1/2019, which is one day past the deadline for applying for funding
for FY 2019. Denying the application for one day late, not allowing YKHC to submit a Form 466 on 5/31/2019, is a
substantial hardship to YKHC and the citizens of Newtaok, Alaska. The funding is a significant component of
migrating the citizens of Newtok, Alaska to their new village of Mertarvik and ensuring Mertarvik Clinic is
operational in FY 2019,

Can YKHC submit a Form 466 today, May 31, 2019, as it seems the determination of eligibility and the posting of
Form 465 # 43195129 should have taken place on May 2, 2019 or earlier?

Further background:

Newtak is a small village on the Ninglig River near Alaska’s Bering Sea coast. It appeared on the 1950 census as
“Keyaluvik”. At the 2010 census, the population was 354, mostly Alaskan Natives. Newtok is within the YKHC
service area, and YKHC has operated a village clinic there for a number of years. Like many villages in the YKHC
service area, Newtok is not connected to other communities by roads.

Newtok is rapidly losing land to a combination of erosion and thawing permafrost. The community is below sea
level and will eventually be under water. The community decided to relocate, and acquired a site approximately
9 miles away in a land trade with US Fish and Wildlife called Mertarvik. In this year’'s federal budget bill, the
Denali Commission was given an extra 15 mil which it intends to use on the relocation process. Eight families are
expected to relocate to Mertarvik by fall 2019. Currently, Alaska Native Tribal Health Consortium is retrofitting a
structure in Mertarvik to become a clinic. The Mertarvik Clinic will provide the same services to the same
population as the Newtok Clinic. Mertarvik is also not connected to other communities by roads, so if a clinic is
not operational, the community will not have access to health care without traveling several miles by boat, ATV,
or air.

R. Mark Jones, CISM, PMP, CPhT



IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | (m) 907.545.4888

www.ykhc.org

privacy ofticer@ykhc.org

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.
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Thank you for your

consideration.

It is with sincere pleasure GCI Healthcare offers Yukon-Kuskokwim
Health Corporation (YKHC) this proposal to continue as your trusted
technology and communication partner. In crafting this offering, we
leveraged our twenty years of healthcare experience across Alaska
and the long-term partnerships we formed in over 250 communities.

We are a team with deep technical and clinical expertise—passionate
about promoting health and wellness in our communities and a
dedication to improving access to care for all. We have been a proud
participant in the USF program since its inception and believe in its
purpose of bringing critical services to rural communities.

We hope to have the opportunity to continuing working with YKHC,
Please contact Erik Schmidt at (907) 868-1657 or eschmidt @ gci.com
with any questions.

Sincerely,

7

Pam Lloyd, Vice President,
GCI Corporate Strategy. Governmont. Healthcare, ond Education
GCI Communication Corp.



Partners in Healthcare

Since our founding 40 years ago, GCI has
dedicated itself to the people of Alaska.
Today, GCl is Alaska'’s largest homegrown
company with over 2,000 employees in
more than 250 Alaskan communities. Going
into the next 40 years, we are continuing to
respond to the needs of our communities.

It was the needs of rural Alaska that lead to the creation of our
healthcare group in 1998, Back then, connectivity was a critical
piece of hefping reduce disparities in access to healthcare.
Today, we see technology continuing to help close gaps in
access to guality and affordable medical care.

GCI's story is not complete without a focus on our clients and
what they want to achieve. Qur approach to service delivery
15 based on the needs of the technical, administrative, and
medical staff of our members. Supporting you is a team of
healthcare professionals and technologists who have devoted
their careers to understanding how to use technology in
healthcare settings.

For Yukon-Kuskokwim Health Corporation, we are offering a
flexible solution based on supplementing cur TERRA network
In Alaska with High-Availability satellite connectivity for your
critical subregional clinics. The services that use this network
have been defined by customers, like you, in collaboration
with our healthcare and technotogy experts. Qur approach 15
to partner with you to combine our expertise to help enhance
the availability of services to all populations, provide ongoing
training opportunities for providers, and help improve the
welness of all our neighbors.

It is our hope that Yukon-Kuskokwim Heaith Corporation and
GCl Healthcare can work together in @ meaningful partnership
to support the success of your patients, physicians, nurses, and
allied health providers.

2019 GCI CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE

Our History in Healthcare

GClis founded by Bot

Woles Aancd Rosi Duncan itrid s-rsrearscnas

KOOGS in Alaska

[tal] wins a Lrarsuait opENING

Aaskiug for coanpetiion. ...

GO pchases capeicity on Lhe
Noeth Pacific Cable. kirking
Alisia to the lower 48,

Corrgrass pwisses the
Tedectminunication

Moterization Act of 199G 7777

GC creates Conmeet¥D L

barallfcare: prorgeam

G announces Lo buikd fibes

cptic cable connocting Seward. ..o

AR ared Warnenton, ORR

GClwins $88 mnilhon hadifyrant
coindi o axtend terrestng

Lroadbangd service: lo-Bristol ==ttt

Bay ared the: Y-K Delta

Gl ispands the TERRA
restwork 10 Unalakleet
Shshltooik Al Moy

GCllwnches 1GIGed) =

Interret in Anchorge

1982

1987

1997

2002

2009

2017

1979

1984

1991

1996

GUEHeaenes it fiest lofvg
tlistance gl

.. G becames a publicly traied

comprry on the NASDACL

GCl consiructs sateilite eth

" stations iy 56 1l lecahions,

AT sk

Lispr

GClmbioxbacexd
videaconlergncingg 1 thc
healthcare murket

1ERRA project connects
Soulhrest Alaska

GClcompletes TERRA
Southwest constiuchion ol
Last-rnile broadband internet tu
homes in GF Southwest Alaska
communities.

GUlexpaie s e TLEFA
nalwork to Kotzebue

Liberty Interactive ancd GOl
coinbine to form GCI Liberty




Total Statewide Network

F

= TERRA Network g We've invested more than
rews Fiber Network et
s (able Internet $3 BI L Ll o N
— 4G LTE T into the LARGEST
—— M B and MOST DIVERSE
i, 120 - 3 78¢rats ‘2 NETWORK IN ALASKA.

© Satellite ; ."1_.-_ ; - by

@  Rural Broadband o d

@ Ruralinternet ; :"“‘r [ ( A

- ® n
G o

& 00

v g d
At
- =F =

-2019 GCI CUSTOMER CONFIDENTIAL - DO NOT DUFLICATE OR DISTRIBUTE



GClI's Rural Network Operations group has developed a structure to provide fast on-the-ground support for
all rurat communities.

Regional centers are staffed with technical personnel and equipment to provide customers with outstanding reliable network availability in rural Alaska.
Regional staging dramatically reduces the time it takes to repair failed equipment. Elimination of the Anchorage to regrtonal center transportation hop
allows for a singte flight to remote customer locations as well as providing spares for our ¢enters.

*

The group is responsible for the daily engineering,
operatiors, and maintenance of:

The group provides development, project
management, and implementation of long-
range strategic plans and initiatives. They also

maintain design standards, specifications, and 5
key performance indicators for all networks with
a specific focus on increasing the availability of
company critical facilities in rural networks.

TERRA

Rural wireless cell sites
Rura! broadband
Satellite netwark

Urban and rural facilities

Region 2 . g Region 1
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TERRA, or Terrestria! for Every Rural Region of Alaska, is
GCI's rural terrestrial broadband infrastructure project.

The network was umigquely designed using Arctic best pract:ces. GCI selected
a hybnd microwave-fiber approach to max mize the avaiabilty of the
service and ensure ability to previde continuous service with minsmal
d sruption to your business goals. This network uses a multi-ringed
topology, allowing far traffic disruptions to be automatically
wdentified and resolved without operator intervention.

Important TERRA design

characteristics

The towers are built to withstand. and to operate in
high wind conditions and under extreme ice load
conditions.

The microwave paths are engineered to cperate
reliably under various enviranmental degradations
This includes the use of space diversity techniques
where approgriate to provide high avaitability
parformance.

Meuntaintop prime power plants are comprised of
redundant generators and a battery plant capabla
of running the site for two days in the event bath
generators should fail.

The mountaintop power generation systems are
praven technology diesel-based with-15 manths of
fuel on-site, can operate for 25,000 haurs without
major servicing, aad are designed for continuous,
unintersupted operation in atl weather conditions.

ThesJERRA petwork s consyructed as a ring
ensure traffic flow in the event of a backbon
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Community service hours spent by
GCl employees in 2018.

GCl Healthcare delivers
sarvice to

250 clinics

and healthcare
facilities

$1.6B

Amount invested in
Alaska to advance
broadband since 1998

2,389

Length of TERRA
network in miles
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Your Team

Dr. Pam Lloyd

VICE PRESIDENT, GCI CORPORATE STRATEGY:
GOYERNMENT, HEALTHCARE AND ECUCATION

The nspiration for Pam's wotk is Lo close the actess

rvitle Tor underserved rurd commmnilies As the
leacter of GCI Heatheare sw collaborales with
leaders thioughou Alaska fo priontize success
stroteges for Casmy 1he bealtheare gualily gap
everywlere Aliskans e She alsa contribistes
tarre 1o orgomzations advocating for equiy.

1

Kevin Fradley
SENIOR SUPPORT ENGINEER

Kevin loves Alaska. the cominuniltes. the people
andd the cultire. He has been with GCI for aver
15 years dadicating bis hime 10 sigmorl i)

g uhigue techincal needs of cuslemers

i ural Alaska healthcare and education.

His focus is working with his customers to
overcome any technical issue and ensuie

their aperations are ruriung smaoothiy.

Annette “AJ” Jones

ViICE PRESIDENT, GOVERNMENT,
HEALTHCARE AND EQUCATION

AJs committed (o undersianding and sodveg
the chiaiengces that Afasko clawes. hosprtals il
healthcare organizalions tace and has spent

the last several years helping them noplament
lendmg ordge technologies As Vice Preaident
AJd e respansihle for strategically plonning

and erecutnig novy snd ipnovative service
olfzzngs as well as staying svabigament vath
FCL and USAC megulatory cnvirorngnls

Alan Caruth

SENICR DIRECTOR,
GCIHEALTHCARE

Passionate ahout all things techrical Alan
is driven by a desite Lo deliver solutions that
et and exceed fus custoimes's business
needs Alan brings maose than 20 years

ol exponence workag vath cnterfnses

awd hgaithcare orgamzatimis m rueral and
urbaes Alyska and the iciic Mortlwest

Erik Schmidt

MAJOR ACCOUNT MANAGER

trk s fncused on leveraging GCI's capabilities
1 meet his customers’ organzational
chiectives. He has a broad range of

experence In enterprise account management
for technology solutions and services,
ncleding network infrastructure. security
managed services, business applications,
soliware developrhent, and ERP.

Sandy Kukla

SENIOR MANAGER, CLINICAL
INFORMATICS & TELEHEALTH

Sandy 15 passionate aboul the patients she
serves and advoecates lor equal arcess to core
farbothanhan aned rral patongs She las
st ot S0 voears of expx inse n et areas of
heaithcane, telenedicine, chmical mforimatics
and healthcore business and linance. Sandy
ts & hoard member of the Telehealth Alance
ol Quegon Washingtan Technolgy [ xchange
Advisory Boarck and o member of ATA MGMA
HEMA, ANIMA, HCCA, and s o cortedied T
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Paloma Hawn
MANAGER, SOLUTIONS ENGINEER

Patoma sees Iechnology as an enabiler and
ermpawerment tool that provides unimedsate
voes o larredack e e fanls Fer et
LU HCatthini= s W Lrsnshtis besbuke wp
capabiilies nlo piacticat oHenngs 1hal Dreak
down access bamers and elinenate obslales
tocaee Palerna pushes GCI Lo deliver creative
casy o use soluions that imect ihe long
term needs of our healtheare cusionwss.

Mike Mack

SCLUTIONS ENGINEER

Michuae] Lrings 25 years of hands-

on networking expenence to the GCI
Healthewe teameith 3 witde oreay of
CUSLOIICIS Datic i e e haeding Alaska.
Iy hus role, Michael bas belped costomers
design, customize, and deploy an array
of dht ferent networking technofogies
whether il be vorce video, wirgless,
secumity or wade srea nelworking
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Your Solution

GCl has been a trusted partner

to Yukon-Kuskokwim Health
Corporation for over fifteen years,
providing high-speed,
reliable communications
across your vast service
area. Since that time, our
commitment to delivering
your organization the
most reliable and efficient
network connectivity has
not wavered.

YKHC has made major strides in
advancing the use of Electronic Health
Records and cloud applications to
deliver critical healthcare services.
Increased dependency on network
cannectivity demands a partner capable
of delivering robust and redundant
solutions guaranteed to be available.
GCI Healthcare has worked with our
engineerng staff to create a solution designed
to provide consistent service to the YKHC ¢linig
during the transition of services from Newtok to
Mertarvik,

wmmer GC| TERRA MPLS
----- GCI High Availability Satellite
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[

Your Solution

Technical Design

To deliver the required network services to your chinic in Mertarvik,
GCl wili put a TERRA port extension into service. This service will
be delivered aver wireless link and extend TERRA service from
Newtok to the new village.

GCI TERRA - Terrestrial Microwave Transport

GCI's TERRA platform delivers low latency connectivity to provide
the best possible application performance. GC! has created TERRA
offerings tailored to medical needs for cost-effective connectivity
and reliable performance for life-critical applications

Due to its robust constrection and ring design, GC TERRA offers:

«  Unparalleled Hetwark Availability: Terrostrial microwave is
a resilient platferm that is designed 1o withstand even the
harshest weather conditrons. GC1 further designcd the TERRA
network to maximize availability with redundant paths and a
ring backbene topology.

= Superior Application Performance: Latency between each
YKHC community and GCI's Anchorage ConnectMD Hubv is on
average 1/10th of a sateliite system. Applications perform much
better with lower latency.

+ Healthcare MPLS - TERRA Dedicated Bandwidth: This
delvery option includes a set amount of dedicated bandwidth
sufficent to support critical traffic that needs jitter or latency
guarantees such as real-time video conferencing. In addition to
dedicated bandwidth, GCI Healthcare MPLS over TERRA offers
a <01% packet loss and 99.99% avalability SLA guarantee. The
Mertarvik Clinic wall e added as another port on the cuisting
YKHC MPLS netwark, allowing for direct connectivity with the
rest of your network already on GCI's facilities.

#2019 GCI CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE

GCI MPLS

The GCi MPLS archiutecture provides quality of service (QoS), increased
flexibikty, scalahility, and bandwidth growth options, With GCI ConnectMD
MPLS services, YKHC has access to a private context on our advanced Firewall
platform, network optimization features, and private cloud services. With your
facibties on tho ConnectMD Med:cal Netwark, YKHC can take advantage of the
built-in network-wide service level guarantees assuring quality for working with
our medical partners, vendors, and the numerous medical organizations GCl
serves throughout Alaska and the lower 48.

+ QoS5: ConnectMD deploys Qo5 across the network, providing options 1o
control prionity traffic from the Internet. Queuing mechanisms are used
to guarantee bandwidth for time sensitive applications such as voice and
video. We support standard 802.1p (Precedence), DifiServ (DSCP}, and
MPLS Traffic Class markings wnth CBWFQ, LLQ, and PQ.

+ Flexlbility: By leveraging GCl's MPLS network, ConnectMD can offer
your facility access to other healthcare partners throughout the United
States, with a focus on Pacific Northwest providers, by offering a separate
legical pipe that utilizes the ConnectMD network, eliminating the need for
traditional unmanaged circuits.

Bandwidth Growth Options: Because GCI will have fiber directly into either
chinic location, we are able to quickly change bandwidths up or down. The
MPLS architecture allows for making configuration changes to shaping and
QoS at any rate without sending a techructan on site or makaing physical
changes.

Constraints

GC! has the resources, expertise and personnel to accomplish this proposal
design, The backbone infrastructure to deliver this service, the TERRA network.
has been in place and in operation for aver eight years.

Space and Power

This scrvice icquites space and power wathin a customer facility with the spaco
being sufficient to support the needed equipment, Additionally, the installation
requires a dedicated 120 volt power circuit rated at 15 amperes with a standard
NEMA 5-15P clectrical outlet,

I



Pricing - Satellite

With sincere pleasure, GCI Healthcare offers this service proposal to YKHC. If you have any questions about this proposal cr the pricing, please feel free
to contact Erik Schmidt at (907) 868-1657. Thank you!

CONNECTIONS BANDWIDTH 3 YEAR TERM PRICING 1 YEAR TERM PRICING
Service Location / Description Mbps MRC Install MRC Install
MPLS YKHC Mertarvik Clinic 1Mbps $4,480.00 $0.00 $5,003.00 $0.00

Terrestrial Microwave 2 Mbps $8,660.00 $0.00 $9,706.00 $0.00
2 Mbps $12,840.00 $0.00 $14,409.00 $0.00
4 Mbps $17.020.00 $0.00 $19,112.00 $0.00
5 Mbps $21,200.00 $0.00 $23,815.00 $0.00
10 Mbps $42,100.00 $0.00 $47,330.00 $0.00
15 Mbps $63,050.00 $0.00 $70,895.00 $0.00
20 Mbps $83,850.00 $0.00 $94,410.00 $0.00
25 Mbps $104,900.00 $0.00 $117,975.00 $0.00
30 Mbps $125,800.00 $0.00 $141,450.00 $0.00
35 Mbps $146,720.00 $0.00 $165,025.00 $0.00
40 Mbps $167,620.00 $0.00 $188,540.00 $0.00
45 Mbps $188,550.00 $0.00 $212,085.00 $0.00
50 Mbps $209.450.00 $0.00 $235,600.00 $0.00

ADDITIONAL INFORMATION

2019 GCf CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE
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Delivering Your Service

GC1 will work alongside YKHC to successfully deliver services from
initiation to completion.

A textbook approach to project management does not account for the realities of warking in Alaska
To successfully implement complicated projects, such as the one being proposed. GCI uses a blend of
real-life best practices, the Project Management Institute’s process, and the Agle project management
process. Qur teamn agagregated these methodologies into a robust, comprehensive, and effective
system that ensures all network designs, projects, and service installations are completed on-time,
on-budget, and within scope. Our method is iterative, lughly flexible, and interactive. It benefits from
customer collaboration and rewards creativity.

Lisa Wurts

DIRECTOR, PROJECT SERVICES

Our healthcare service delivery team includes Lisa Wurls, 5cott Lefebvre, Dorothy Willworth, Mathew

Rude, Josh Seiter, Paul Willman, and Megan Sweeney.

Phase 1

Internal Kick-ol Meating.

Rescurces assigned to
the praject; propesed
service frans'aed into

Q) CHGINCENAG SETVICE
reguest with equipment
specifications and
engineering requirerments
outhned.

7B

Phase 2

Planning Meeting.

With your staff 1o infroduce
the project team. present
the project plan, reviews
olyectives and chilical
success lactors, and agree
on next steps and points of
centact.

0
Phase 3

Iastallation.
Implementation engineers
to turn the design inlo

an operational network,
Frield engineers physicang
implement petwork
equipment on location

to make the network
operational

2019 GCI CUSTOMER CONFIDENTIAL - DO NQT DUPLICATE OR DISTRIBUTE
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Phase 4

Quality Control {QC).

An acceptance process

is executed as each
fecation is turneil on-lins
Engamects tollow rigorous
QC pracedures Lo ensure
the highest quality lavels
and praperty functioning
setvices at each izcation,

P
o
o 2|
-
o S|

Phase 5

Customer Accoptance.
The QC acceptance
procedure will be
completed wilnessoil and
venfied by customen stall
at each contracted location
to verify service Is being
delivered as agreed.

=

Phase 6

Operations Hand-oHf,

The project team meets to
hand gver the project to

the operations team Tius
mluzies A complels reve v ol
the network with drawings.
unique requirements,

and customer contact
information.
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With GCI Healthcare, your staff has access to a support team that focuses on
personalized services supported by transparency and quality measures. Our
approach adds value through proactive service health checks, responsive
customer support, and availability of information to ensure needs are met
consistently.

Healthcare Technical Service

Custorner netwarks are monitored by the Service Desk 24x7x365, They own, track, and manage all incidents

to resolution and closure, providing regular updates throughout the process. When necessary, cocrdination
within GCI allows for dispatch technicrans to be sent to customer locations. This inciudes coordination with laca
exchange carriers, equ.pment vendors, and partners to continually ensure that customers receive the constant
and reliable service they need.

14t ..

Kevin Fradley - Senior Support Engineer, 2019

F2019 GCT CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE

Service Management

GCi's approach is based on delivering
strong customer support and continual
improvement in the following areas;

+ Technical support escalation
procedures.

+ Change management process
improvements.

« Daily changenet.
+ Professional development.
+ Business process work flows.

Service Delivery Benefits

+ Single point of contact via toll-free
number, (B88) 254-2B858, available
24x7x365 for all incidents, work
requests, and questions

+ Healthcare-focused service desk.

+ Remote technical support for
troubleshooting assistance.

+ Accountability starting with the first
cait.

+ Next available flight shipments for
equipment replacement

+ Rapd on-site support.

\ ]



GCl is a documented service provider
with the Unjversal Service Administrative
Company (USAC) and has been since
the first year of the program. Our 498
ID (formerly referred to as a SPIN) is
143001199, We have a Service Provider.
Information' Form, FCC Form 498, on
file with USAC. Our. FCC Form 473
{Service Provider Annual Certification
Form) is current for.this funding year.
GClis in good standing with the FCC
and USAC.

e i

1 K.

Ariel Bury [
UNIVERSAL SERVICE FUND MANAGER

s SRRt

Jennifer Bachman
UNIVERSAL SERVICE FUND ADMIKISTRATOR

2019 GCI CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE

Funding Process

GC) Healthcare is solely focused on healthcare providers (HCP). Qur service is designed

to help hospitals and clinics, like Yukon-Kuskokwim Health Corporation. leverage the
subsidies provided by USAC Rural Health Care (RHC) programs. Since its inteption, the GC)
Healthcare team of dedicated account administrators has focused on supporting the Rural
Health Care process from contract through funding commitment.

The Rural Health Care program's funding process can be complex with variable impacts to
a healthcare provider's budget resulting from the timing of funding commitments by USAC
We understand that each HCP has adopted an accounting process which best meets its
own budgetary needs. In crder to accommodate your organization, our team has flexible
alternatives to aliow you to receive services at the estimated RHC subsidized level prior

to the receipt of approved RHC funding commitments. Qur team will work closely with
Yukon-Kuskokwim Health Corporation to adont a billing process which meets the HCP's
requirements.

Ongoing Billing Analysis

At your request, GC Hoalthcare will email yow an updated billing pralysis of each funding
year. it will show each inveice issued by GCI that year, including invoice number and
invoice total and a breakout of service charges by service category and location. It will
also show the impact of Universal Service Fund support by service and location; any
payments received from you, including check numbers; and any credits you have received.




: Your Community Partner

GCl Healthcare delivq’_rs
services to over 250 ‘-5.
hospitals, clinics & _
healthcare facilities. %,

| 8
L {
o ALASKA NATIVE
TRIBAL HEALTH
CONSORTIUM
FAIRBANKS MEMORIAL
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2019 GCI CUSTOMER CONFIDENTIAL - DO NOT DUPLICATE OR DISTRIBUTE

9



We look
forward to
working with
you and your
organization.

Please contact Erik Schmidt
at (907) 868-1657 or
eschmidt@gci.com with any
questions.

<7 e
‘GCl

Your Pairtner in Possibilities®

2550 Denall Street, Ste 1000
Anchorage, Alaska 98503
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Weighting

5 - Dverriding Requirement
4 - Significant Requirement
3 - Important Requirement
2 - Basic Requirement

1- Minimal Requirement

Grading

5 - Supports requirement exceptionally well
4 - Supports requirement with enhancement

3 - Supports requirement
2 - Partially supports requirement

Requirements

1 - Does not have or meet requirement at all

Total Scora:

Welghted Score

(1-5)

2\






GCi Communication Corp.

USAC SPIN 143001199 ——-/Z——
FCCRN 0001-5688-80 7G C I
2550 Denali Street, Suite 1000

Anchorage, Alaska 99503

907-868-5600

Gl Service Order -HC-555-03

This Service Order Is an attachment to Service Order Summary (“Service Order Surmmary”} and subject to
the terms and conditlons of the GCI Master Services Agreement HC-555 {"Agreement”) between GC
Communication Corp. ("Company” or *GCI”} and Yukon Kuskokwim Health Carporation {"Custemer”) {each a
“party” and collectively, “the Parties”). By executing the Service Order Summary, Customer agrees to be bound by
the terms and conditions of this Service Order.,

1 DESCRIPTION OF SERVICES

1.1, Service Menu,
Sarvice Qty Install Unit Price SLA
1 Mbps MPLS 1 0.00 4,480.00 Exhibit B
2 Mbps MPLS 1 0,00 8,660.00 Exhibit B
3 Mbps MPLS 1 0.00 12,840.00 Exhibit B
4 Mbps MPLS 1 0,00 17,020.00 Exhibit B
5 Mbps MPLS 1 0.00 21,200.00 Exhibit B
10 Mbps MPLS 1 0.00 42,100.00 Exhibit B
15 Mbps MPLS 1 | 000 63,050.00 Exhibit 8
20 Mbps MPLS 1 0.00 83,950.00 Exhibit B
25 Mbps MPLS 1 0.00 104,900.00 Exhibit B
30 Mbps MPLS 1 0.00 125,800,00 Exhibit B
35 Mbps MPLS 1 o.0n 146,720.00 Exhibit B
40 Mbps MPLS 1 0.00 167,620.00 Exhibit B
45 Mbps MPLS 1 0,00 188,550.00 Exhibit B
50 Mbps MPLS 1 0.00 205,450.00 Exhibit B
HC-555.03 GCl Service Order 06/01/2019

Page 1 0f 10
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2,

2.1

2.2

23

3-

3.1

.2

33.

HC-555-03 GCl Service Order 06/01/2019

SERVICES AND PRICING

Service Charges. The Services selected by Custamer and the assoclated Service Charges are set forthin
the Services and Priclng page, Exhibit A or a Change Order,

Start of Billing. Charges will begin on the date identified In the Custamer Acceptance Form ("CAF")
required under Section 4.2 {"Start Biliing Date"),

Delinquent Invoices, Customer will pay GCI all Service Charges within 30 days of billing. Overdue -
payments wil) bear a one-time late charge and witl be charged a per month finance charge from the
original billing date. Charges will begin on the date of acceptance of the Service,

TERM, SUSPENSION AND TERMINATION

The Initlal term of this Service Order will begin on July 1, 2019 and end on June 30, 2022 (the “Initial
Term"). Follawing the end of the Initial Term, Customer may request to extend this Service Order for up
to ten consecutive 12-month periods (each, a “Renewal Term” and jointly with the Initial Term, referred
to as the “Term"). Requests for extension must be in writing in letter or emali format and must be
received by GCI at teast S0 days prior to the expiration of the then-existing Term. If this Service Order is
not terminated by either Party and a Renewal Term is not agreed to by the Partles prior to the end of any
Term, the Service will continue on a month-to-month basis and may be terminated by elther Party by
glving 60 days advanced written notice prior to the planned termination date.

Suspension by GCL

3.2.1. GCl may, at its sole discretion, suspend the Services without notice for the following reasons: (I} to
prevent damage or degradation of Its network integrity: (if) to comply with any law, regulation,
court order, or other governmental request requiring immediate actlon; or (ill} to protect itself
from legat liahillty.

3,2.2. Asuspenslon of Services wilt continue until such time as GCl belleves the problem giving rise to
the suspension has been resolved to GCI's sole satisfaction.

3.2.3. During a suspension of the Services under this Section 3.2, GCI will continue to bill Customer for
the Services and Customer will remaln rasponsible for full, prompt payment of the Service Charges
as required under the terms of this Service Order. No service level credit available under Sectlon 9
will be given for a suspenslon of Services.

in cl

3.3.1. GClmay terminate Service If Customer materlally breaches this Service Order of the Agreement;
pravided that Customer does not cure the breach within 30 days of written notice from GCl, If GCI
terminates Sarvice prior to the end of the Term due to Customer’s material breach, Customer will
pay a fee equal to 50% of the total payments which would be due for the remainder of the Term
at the rates In effect at the time of termination (an "Early Terminatlon Charge").

3.3.2. GCimay terminate Service without notice (I} In order to prevent damage to or degradation of its
Internet netwark integrity; {i#) to comply with any law, regulatlan, court order, or other
governmental request order which requires immediate action; or {I} to protect GCt from lepal
ltability. GCI may terminate Service upon six months' prior notice If GCi substantially ceases to
provide services in the state in which the Customer is located.

Page 2 of 10
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4,

5,

34.

4.1.

4.2,

43,

5.1

5.2.

5.3.

5.4.

Termination by Customer,

* 3.4.1. Except as set forth herein, if Customer terminates all or part of its Service prior to the end of the

Term, Customer will pay an Early Termination Charge.

3.4,2. Customer may terminate this Service Order prior to explration of the Term without Incurring an
Early Termination Charge if such termination Is pursuant to a material breach by GCI; provided
that GC) does not cure the breach within 30 days of receiving written notice from Customer of the
breach,

3.4.3. Customer must notify GCl in writing no later than 60 days prior to the planned termination date of
Services, Upon termination, Customer will be responsible for all Service Charges through the
planned termination date ar 60 days from notification to terminate Sesvices, whichever is later,

ACCEPTANCE AND SUPPORT

Commencement of Service Charges. The Service Charges begin when (a) the Servica and any associated
GCl Equipment has been fully installed and tested, {b} Customer has given GCi Its acknowledgement of
Service installation and testing, and {c) the Service Is avallable for Customer use, regardless of the status
of any Customer Equipment,

Acceptance. The Customer's acknowledgement of service installation and testing will be In the form of a
completed and returned Customer Acceptance Form {"CAF”). The Customer will not unreasanably
withhold acknowledgement of service installation and testing. The Customer must respond in writing
within 10 business days of receiving a CAF if Customer bellaves the service installation and tested data(s}
are not accurate or Customer will be deemed to have accepted service.

Customer [nitiated Support. Business Technical Support {“BTS") will provide Customer-Initlated Support
for the Services. BTS is staffed with technlcally proficient individuals who are able to resolve most Issues
remotely within a two-hour period without requiring additional technical resources, BTS witl act as the
customer advocate and will manage events to resolution, while keeping Customer informed of the
status.

CHANGES OR ADDITIONS TO SERVICE

Amendment, Services may not be removed or altered during the Term of this Agreement; however,
Services may be added or substituted during the Term to meet Customer's expanding business needs as
pravided for herein. Any change to the Services as descrlbed In this Section 5 must be pursuant to a
Change Order, All thanges to the Service not authorized under this Section 5 must be pursuant to an
amendment of this Service Order.

Additlonal Services. In accordance with GCI's praposal to provide the Services, durlng the Term of this
Service Order, Customer may add additional Services to meet expanding needs. Customer may add
Services by executing a Change Order setting forth the Services to be added {the "Addltlonal Services").

Substituted Services. With prior written consent from GCl, Customer may substitute an exlsting Service
under this Service Order for anather Service {"Substituted Service"), whether or not the Substituted
Service s set forth In Section 1. The Substituted Service must be the same or substantially simiiar to the
Services provided by GCI prior to substitution. A Substituted Service will only be deliverad to Customer
pursuant to a fully executed Change Order,

Charges for Changes to Services, If Customer requests a change that requires material modifications to
the Service or Equipment, including but not limited to re-location or upgrades/dawngrades in circuit

HC-555-03 GC! Sesvice Order 06/01/2019

Page 3 of 10

25



capacity, there may be additional charges which will be separately invoiced. GCl will present an
{tembhation of such additional charges to Customer far approval prier to implementing any changes to
the Service.

6. INSTALLATION

6.1. |nstallation Charges. Service Charges cover all normal expenses Incurred to install and terminate the
circult on the GCl-provided demarcation equipment at Custamer's premises. It does not Include the
following items, which will be separately Invoiced, If applicable:

6.1.1. Any additional non-tariff local loop installation requested by Customer that may require to
extending the clreuit from the Local Exchange Carrler terminatlon polnt to the physical location
where the demarcation equipment will he installed,

6.1.2. Any additional costs for equipment that may be necessary to provide the Services or required by
Customer that goes above and beyond the standard GCl provided demarcation equipment.

6.1.3. Any travel and accommodation costs for technlclans to and from the Service termination point.

6.2. Newl upigd Facilitles. iF Service delivery involves transition to newly occupled facilitles the cutover
will be coordInated between the Parties. The cutover perlod will allow for complete testing of the
transition and will end with Customer's acceptance In accordance with this Agreament.

6.3, Dellvery Scape. If Service dellvery Involves situations not within the scope of this Agreement, delivery
times will be based upon a mutually agreed deploymant schedule.

7. ASSUMPTIONS AND CUSTOMER RESPONSIBILITIES

7.1, Assumptions. GCl used the following assumptions, based on Customer Information and GCI's standard
procedures, in developing its cost quote and Service Order. If any of these assumptions do not hold true
it will impact GCI's abllity to perform the requlred Professlonal Services at the proposed nonracurring
cost, If any, and may require GCl to incur additlonal costs, which will be chargeable to Customer.
Customer should review these assumptlons for accuracy and discuss any Issues with GCI,

7.1.1. Customer will provide timely access to Customer's premises and will designate a point of contact
to provide prompt responses to questicns during installation.

7.1.2. Customer has accurately disclosed, to the bast of its knawledge, the status of telecommunlcation
facilitles at Customer’s premises.

7.1.3. Custorncy will provide spuce and power for Installation of Company facilities on Customer's
premises,

7.2, Customer Responsibllities, Customer is responsible for ensuring that only it's authorized users use and
access the Services. Customer agrees to use all commercially reasonable efforts to prevant unauthorized
access ta, use of, or Interference with use of the Services, and must notify GCl promptly of any
unauthorized use, access, or interference.,

8. ADDITIONAL TERMS
8.1. Service Delivery and Use, GCI witl provide, operate and malntaln the Service, contingent upon (I} GCI's

ability to obtain and maintain all necessary regufatory and other licenses or permissions, and (I} GCI's
network capacity and connectlon avallability. Customer acknowledges and agrees that GCI has no control

HC-555-03 GCi Service Order 06/01/2019
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over third party networks or the content or Services that Customer may access during the use of GC!
Services. Customer Is responsible for communicating with Its own users of the Service, and for handiing
all complalints and troubte reports made by such users.

8.2, Industry Standard. The Services provided solely over GCl-owned facilitles will conform to industry
standards for englneering and maintenance, and for Service interruptions of telecommunications
facilities. GCI will employ commerclally reasonable efforts in working with third party-owned facllitles
operators to conform to industry standards for engineering and maintenance, and for Service
Interruptions of telecommunications facllities,

£3. Monitoring. GCI may monitor the Service and disclose information gained from such monltoring In order
to satisfy any law, regulation or governmental request, to operate the Service and administer GCi's
network, or to protest itself or Its subscribers,

8.4. Security, Customer specifically acknowledges and agrees that use of the Services provided by GCI may
facilitate, but Is not a substitute for, Customer’s obligation to camply with applicable laws. Customer
further agrees that it is responsible for Implementing all reasonable and approprlate administrative,
physical, and technical safeguards to protect Its data, including but not limited to management of access
by its users to any Services provided by GCl. GCI will use commercially reasanable effarts to ensure that
Its systems are secure, including but not limited to encrypting any connections that are not wholly within
GCU's private network. If a potential securlty Incldent occurs it will be Customer’s responsibility to
determine if any notiflcation requirements apply. GCl may, but Is not obfigated to, communicate securlty
{ssues to Customer from time to time when abuse or misuse is observed or reported by others. GCl's
obligations with respect to securlty of the Setvices are limited to those specifically sat torth hereln.

85. Demarcation Polnt.

8.5.1, |f GCi provides a cable modem or router, the demarcation point {*Demarcation Point”) will be the
flrst Ethernet port on the cable modem or router to which the Customer’s network is connected;
however, if Customer provides the cable medem or router, the Dernarcation Point will be the
input connector to the Customer-provided cable modem or router,

B.5.2. Customer is responsible for any changes Custamer makes to the settings or configuration of
Customaer's or GCI's firewall, even if the firewall is on GCI's sida of the Demarcation Point.

86. Pro th Information, Customer acknowledges that the Services provided by GCI hereunder are
those of a “conduit” (as described in Health & Human Services Office for Civil Rights Guidance) and that
GCl does not, as part of the Services, store or maintain any Protected Health Information {“PHI").
Customer bears sola responsibility for praviding and Implementing adequate policles, procedures, and
training to ensure compliance with any laws or regulations relating to PHI. Customer will Indemnify,
defend and hold GCl, its affiliates and their officers, directors, employees and agenis harmless from and
against any Claims asserted agalnst GCi relating to or arlsing out of Its transmission af PHI using the
Services.

8.7. P Addresses. Customer must use private addressing for its Internal network neads, GCl will pravide
sufficlent 1P Addresses to mest Customer’s needs according to ARIN (American Registry for Internet
Numbers) usage policies. IP network addresses assigned from a GCl net-black are non-portable and must
be returned to GCI in the event that Customer discontinues the Service.

8.8. Contingent Agreemant, This Service Order [s contingent upon approval by USAC Rural Health Care of
YKHC’s funding request from the Unlvarsal Service Fund for FY 2019 related to the clinic in Mertarvik,
Alaska,

HE-555-03 GCl Service Order 06/03/2019
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. VICE LEVEL COMMIT! TS A GES

9.1, Applicable service leve) agreements are set forth In attachments to this Service Order as
identlfled in Section 1.1 for each individual Service,

THIS SERVICE ORDER is governed by this Master Services Agreement MSA {"Agreement”) and Is effective as of
the Date of the last signature below, Capitalized terms not defined In this Service Order Summary will have the
meaning provided in the Agreement. By slgning below, Customer represents that it is authorized to sign this
Service Order Summary, acknowledges that It has carefully read and fully understood the Service Order
Summary and all attachments and Service Orders hereto, and agrees to be bound by lts terms. Facsimlle and
electronic signatures will be binding for all purposes.

IN WITNESS WHEREOF, the Partles have duly executed and delivered this Service Order Summary as of the
date of the last signature below.

Yukon Kuskokwim Health Corporation GCl Cognmunication Corp.

Authorized Sna Aulhoriza‘drsrgnﬂ}'u'{gne K. Jones
L i MWimpdy” o Jan Wy inkelima i "Eﬂ-{’{ef;idﬁﬂt
L}
Pcﬁ,_—_cmeﬂdﬁNEamE E Q ..3 4 fa T Pﬂ"ted(im%mmenl.ﬂaalmcare. Education - Alaska
Tt Title
May 31, 2019 May 31, 2019
Date Signed Date Signed
HC-555-03 GCj Service Order 06/01/2019
Page 6 of 10
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Exhibit A

Services and Pricing

This Services and Pricing page Is subject to the lerms and conditions of the GCI Master Services Agreement, HC-555
(“Agreement”) between GC Communication Corp. ("Company” or “GCI") and Customer as Identifted in the M5A
{“Customer”) {each a “Party” and collectively, “the Parties”), and upon execution by the Parties becomes a part of

the Agreement.

1, SERVICES AND PRICING,

Selected Services
Service Order § Description Location MRC NRC SLA Reference
HC-555-03 10 Mbps MPLS Mertarvik Clinlc 42,100.00 .00 Exhibit B
TOTAL] 42,100.00 000

11

Customer may vary.

2. SERVICE NOTE

None.

HC-555-03

GGl Service Order
Page 7 of 10

Monthly recurring charges do not Include taxas or regulatory surcharges that may apply, amount billed to
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Exhibit B

Service Level Agreements

1. SERVICE LEVEL CO TMENTS/SERVICE OUTAGES

1.1. Daflnitions,

11.1.

Business Technical Support (BTS). Company’s Buslness Technical Support s the officlal Customer
interface for reporting faults or other service problems, receiving updates and recelving
notlfication that the service Is restored, The BTS contact number is 907-265-5454 or 1-800-800-
7754, You can also emall BTS at bis@gci.com.

1.1,2. Degraded Service, Degraded Service means that the Service fails to satisfy any of the following

1,13,

114

115,

116

117,

HC-555-03

criteria, based on tha mode of delivery {the "SLA Metrics"):

TERRA Prlority

Latency < 65 ms
Packetloss £0.1%

Latency Is measured round-trip at the network layer of the 051 stack. For network transport
services, latency Is measured between GCl premise equipment at each end of the service. For
Internet services, latency Is measured between GCi premise equipment and the GCl Anchorage
Polnt of Presence.

SLA Metrics are measured as an average over each calendar day.

Faylt. Fault means a defect, impalrment or interruption in a Service, uniess excluded pursuant to
Section 1.4,

Rastoratlon. Restoration oceurs when there Is no longer a Service Qutage and BTS has notified
Customer that the Service has been restored.

Service Availability. Service Avallability is based on the number of minutes in any given calendar
month In which the Service Is not subject to a Service Outoge. Service Availability is measured as a
percentage and cal¢ulated as follows:

[Number of availahle minutes in 8 month ~ Total Service Qutage minutes) x 100

Number of avallable minutes in a month

Schaduled Maintenance. Scheduled Maintenance means planned maintenance conducted by the
Company between 12:00 a.m. and 5:00 a.m. {Alaska Time), Scheduled Maintenance may be
conducted within the maintenance window on any day of the week with seven days' advanced
notlce to Customer. Scheduled Malntenance does not include emergency repalrs conducted
outsitda the maintenance window, for which Company will use commercially reasonable efforts to
minimize disruption to Customer.

Service Qutage. Service Outage means a Priority 1 Fault [as defined below} at the Demarcation
Point. Service Outages will be measured from the time the Customer reports the Fault to BTS or
the time BTS ldentifies the fault to the tima of Restoration,

GC| Service Order 06/01/2019
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1.2, Service Qutage Severity and Restoration Targets. service Outages or Faults are assigned a priority level
based on severity of the event that governs Company’s commitment for Restoration. The criteria for
assigning a priority and GCI's commitment to responding to Fauits based on their priority are as follows:

Eault Criterla Target Mean Time
to Restore
Priority 1 - Total loss of Service + 4 hours
- Degraded Service, where Service is not performing to the SLA
Metrlcs and Customer Is prepared to release it for immedlate testing
Priorlty 2 - Degraded Setvice, where Customer is able/stHl wants to use the - 24 hours
Service Is not prepared to release it for immediate testing.

1.3, Service Avallability.

The Service is designed to deliver an average Service Avallabllity of 99.95%, which correspoends to na more than 22
minutes per month of Service Outage. If Company lails to meet its Service Avallability guarantee with respact to a
Service in a particular month, Customer will upon request he entitled to credits agatnst that Service’s monthly
charge according to the following schedule:

Total number of Service Outage Credit % of monthly Charge for affected Service

minutes in a given month

22 - 240 Minutes 3%

241 - 480 minutes 6%

> 481 Minutes Greater of 20% or [{Total Service Outage minutes / 43,200) x 100}
1.3.1. Additional Terms. Request for SLA credits must be made within 30 days of the end of the month

in which the Outage occurred and will be applied against the next monthly inveice. Company’s
records and data shall be the basis for all SLA caleulations and determinations. Service avallability
credits will not exceed 100% of the price of the affected service in any single monthly billing
perlod.

1.4, Umitations and Excluslons. The remadies outllned In this section are Customer's sole and excluslve
remedy for violations of the Service Level Agresment. The Service Level Agreement excludes Faults
resuiting from any of the following:

1.4.1.

14.2,
143,

1.4.4,

HC-555-03

The acts or omissions of the Customer, its affillates, agents ar contractors, or any third party,
including congestion resulting from exceeding purchased bandwldth.

Scheduled Maintenance,

Equipment, networks or systems not provided by Company, including a failure or defectin the
Customer's facilities or other equipment or LEC clrcuit used to provide the Service, Company
cannol guarantee the performance of LEC circutts but will work with the LEC on hehalf of
Customer to expeditiously resolve circuit problems.

Events outslde of Company's control, Including Force Majeure Events as deflned in the
Agreement.

GCl Service Order 06/01/2015
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Exhibit €

Service Locations

HCE Name Address HCP Number,
Maertarvik Clinic 6049'15"N 16430'14"W {on Nelson Island) 67233
PO Box 5508
MNewtok, AK 99559
HC-555-03 GCi Service Order 06/01/2019
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GCl Communication Corp. /2
USAC SPIN 143001199 7
FCCRN 0001-5688-80

2550 Denali Street, Sulte 1000

Anchorage, Alaska 99503
907-868-5600

GCl Master Services Agreement ~ HC-555

This Master Services Agreement {the “Agreement”) is entered into as of April 26, 2019 {“Effective Date”),
by and between GCl Communication Corp. {"GCI”}, an Alaska corporation, on Its own behalf and on behalf of its
afflliates and subsidiaries, having its principal place of business at 2550 Denali Street, Sulte 1000, Anchorage,
Alaska 99503 and Yukon Kuskokwim Health Corporation {"Customer”), having its principal place of business at 528
Chief Eddie Hoffran Hwy, Bathel, AK 99559 (each 2 “Party” and collectively, “the Partias”}.

1. SERVICE ORDERS

1.1. Customer wishes to engage GCI to provide services as identifled In one or more Service Orders and/or
Statements of Work. Managed services and Telecom services are provided via Service Orders. Professional
services are provided via Statement(s) of Wark {SOW).

1.2, The speclfic terms and conditions applicable to the services (“Services”} to be provided by GCl pursuant to
this Agreement, Including the description of the Services and the obligations of each Party in connection
therewith, applicable rates, fees, commissions and charges, termination rights, performance obligations,
and service parameters are or wil be set forth In the Services Summary and attached Service Order(s} and
Statement(s) of Work. The Services Summary, Service Orders and Statements of Work entered into
between the Parties are incorporated into the Agreement by reference and are governed by the terms of
this Agreement. In the event of a confllct between the tarms of this Agreement and the Service Order(s),
the terms of the Service Order will prevail. In the event of a conflict between the terms of this Agreement
and a Statement(s) of Work, the terms of this Agresment will prevall, Alt references to the “"Agreement”
will be deemed to Include this document and its attachments, together with any and all Change Orders
and 5OW Revision Orders. All requests for Service additions, deletions or changes to existing Service(s) on
Service Order(s} requires 2 Change Order to be executed by the authorized Customer representative and
GCl, Change Orders will include the addition or deletion of Service(s) or the modiftcations to existing
Service(s) and will also Include a new services and pricing page, Attachment A to reflect the charges.
Changes to the Statement of Work {SOW) shall use a SOW Revlsion Order and will include scope and
pricing changes. Once signed by the parties, Change Orders are incorporated into the Agreement by
reference,

2. PAYMENT

2,1. Senvice Charges. Customer agrees to pay all applicable charges for all Services identified In the Service
Order {the "Service Charges"). Delinquent bills may be assessed a late fee and a monthly finance charge.
Bills not paid within 30 days of the delinquent date (50 days from the billing date) will be cause, In GCI's
sole discretion, for termination of Services. Termination of any or a!l of the Services does not relleve
Customer of the obligation to pay for past due amounts, plus the Service Charges, or of any other
obligations that may exist under this Agreement.

2.2, Pricing for Professional Services. A Statement of Work will include the type of pricing to be used for
professional services. If the Statement of Work specifles that pricing will be en a timie and material basis,

labor rates may Include wages, overhead, general and administrative expenses and profit. Fixed hourly
rates wlll be billed as identified In the Staterment of Wark.

HC-555 GCI Master Services Agreement 04/26/2019
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2.3.

24,

2.5,

2.6,

2.7.

2.8.

3.1,

3.2

HC-555

Materfals Required for Professional Services. Payment for equipment and materials for professional
servlces will be defined In the Statement of Work. All equipment and materials will be FOB GCI Offices

unless otherwise identified in the Statement of Work. All costs {purchase of direct project materials,
project consumables, rental of necessary equipment, etc.) will be bilied as identified In the Statement of
Work. The administrative time to procure the materlals / rentals, if applicable, will be billed per the
provided rates in the Statement of Work. Equipment, hardware, software and other products purchased
for Customer, may or may not be returnable. Returns will be determined on a case by case basis with GCI
having the final determination. If returns are accepted they may be subject to a 20% return fee plus
shipping, handling and restocking costs as well as being subject to the manufacture’s or distributer's
return policles.

Partial Month Billing for Service Orders. Customer will be billed a prorated share of all applicable Service
Charges for Services Installed, terminated or re-configured during the eourse of a monthly billing cycle.
Professional services will be billed as indicated In the Statement of Work

Billing Commencement. The Service Charges, as ldentified in the Service Order Summary, begin as
specified In the applicable Service Order or Statement of Work.

Collections. Customer agrees that If GC! incurs collection or other legal costs as a result of nonpayment,
Customer will be liable for the total past due amount, any returned check fees, and the costs of collection.
These costs Include, but are not limited to, any collection agency’s fees, reasonable attorneys’ fees, and
arbitration or legal costs upon judgment.

Deposit. A cash deposit or a commercial letter of credit may be required based on Customer’s financial
gquallfications and the combined value of all payments required under the service order.

Taxes a2nd Fees. Service Charges are exclusive of any taxes, surcharges, fees, assessments, or recoveries
reasonably determined by GCl to be applicable to, or imposed on either Party as a result of the Services
{"Taxes"). Taxes do not include income tax Imposed by a federal, state or local taxing authority on GCl's
income. GCl will pass through all Taxes and Customer will pay Taxes in accordance with the provisions of
this Agreement.

JERM

Term. The term ("Term”} of this Agreement will begin as of the Effectlve Date and continue for the
longest term of any executed Service Order(s} or Statement(s) of Work executed concurrently, Thereafter,
it will be automatically renewed for successive 1-year periods for so long as there Is an active Service
Order or Statement of Work in place between GCl and Customer, or untll elther Party gives the other
Party written notice of termination at least 60 days preceding the end of the initial or any renewal term.
Any such termination Is subject to the requirements and obligations of this Agreement, including any
Service Orders and Statements of Work, will be effective at the end of the then expiring term, or at such
{ater date as set forth In the notlce.

Termination by GCi. GCl may terminate any Service If Customer materially breaches this Agreement,
Including by fallure to pay any Service Charge when due, and if Customer does not cure such breach
within 15 days of notice given to Customer In writing. If GCI terminates Service prlor to the end of the
Term due to Customer’s material breach, Customer will be responsible for paying any early termination
fees set forth in the applicable Service Order or Statement of Work and unreturned equipment fees, GCI
may terminate this Agreament or suspend Service without notlce (I} in order to prevent damage to or
degradation of its internet network integrity; (il) to comply with any law, regulation, court order, or other
governmental request order which requires Immediate action; or (ili) to protect GCl from legal liability.

GCl Master Services Agreement 04/26/2019
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3.3.

34.

41,

4.2,

4.3,

4.4,

4.5,

HC-555

Termination by Customer, Unless otherwise stated in a Service Order or 5tatement of Work, Customer
may terminate one or more Services at any time subject to being charged any early termination fee set
forth In the applicable Service Order or Statement of Work, and subject to any advance notlce required by
a Service Order or Statement of Work.

Effect of Termination. Customer must return any GCl Equipment upon termination or Customer will be
charged for such unreturned equipment. Termination of any or all of the Services does not relleve
Customer of the obligation to pay for past due amounts and Service Charges through the date of
terminatlon. If a Customer terminates a bundled Service for which it Is receiving a bundled service
discount, GCl may reduce or eliminate the discount.

USAC FUNDING

To the extent the Services are funded through the Universal Service Administrative Company {“USAC"),
Customer Is responsible for compliance with all USAC rules regarding applicatlon for funding and use of
any funded Services, and Customer acknowledges that fallure to comply with these provisions may place
Customer’s eligibility to recelve funding at risk, If funding Is denled or terminated in full or In part at any
time due to any action or Inactlon on the part of Customer, then Customer will remain liable for all Service
Charges and any applicable Early Termination Charges.

If Custamer is relying on USAC to pay for eligible portions of the Services, Custemer will be solely
respansible for the correct, timely, and accurate filing of all forms required to receive funding for eligible
services and ensure timely payments to GCl for Services. Customer agrees that It will use all reasonable
and lawful means to obtain USAC funding, Including applying for such funding in a timely manner,
requesting sufficient funds to cover the eligible costs of Services, and complying with all USAC rules.
Customer agrees to submit FCC Form(s) 486 or FCC Form(s) 467 not more than 30 days after the date of
the Funding Commitment Decislon Letter(s) for each Funding Request Number listing GC! as the service
provider.

If Customer is denled USAC funding in full or in part and elects to continue to recelve the services, or
some portion thereof, for which the denled funding was intended, Customer will be respansible for the
full retall value of the services provided. If Customer appeals a funding denial to USAC or the Federal
Communications Commission, Customer agrees elther to pay @ minimum of 50% of the retail value of the
services helng provided for which USAC funding was denled pending the appeal, or to cooperatively
develop a payment plan with the GCi Program Manager within 60 days of the denial notification, If
Customer elects to pay a minimum of 50% of the retail value of the services for which USAC funding was
denied pending the appeal, Customer remains responsible for the unpald percentage of the services
provided. Upon receipt of a final administrative body order denylng USAC funding in whole or in part, the
balance owed will be due in full. Customer must either {a) pay the entire unpaid balance or (b} execute a
mutually acceptable written payment plan within 30 days, otherwise GCI may, In its sole discretion,
terminate this Agreement and immediately cease providing Services hereunder to Customer. if the final
administrative body order restores USAC funding in whole or in part, credits will be applied to Customer's
account In accordance with such funding decision.

If Customer fails to successfully file an FCC Form 486 or 457 within the deadline, the Services covered by
the funding commitment requiring the form may be terminated at GCI's sole discretion, Customer
rematns responsible for payment in full for all services defivered up to the point of termination.

Unless otherwise specified, Customer may terminate or medify the Services related to a USAC Funding
Request Number (“FRN"} if denied USAC funding In full for reasons other than noncompliance with the
relevant rules and filing requirements. Under such circumstances, Customer must provide written notice
of termination to be received by GCI not less than 30 days from desired date of termination. Additlonally,

GCl Master Services Agreement 04/26/2019
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4.6.

5.

5.1

5.2

5.3,

upon termination or modification, Customer will remain liable for its portion of the Service used prior to
termination.

Unless otherwise specified In writing, Customer is always liable for the portion of the Services which Is not
funded through USAC and must remit such amounts to GCl on a timely basls each month,

PREMISES AND EQUIPMENT

Service Equipment on Customer Premises, If access to any Customer building or related real property
{"Customer’s Premises”) Is required for the Instaliation, maintenance, or removal of GCl Equipment or
Customer Equipment {jointly referred to as “Equipment”}, Custorner will ensure that GCI has reasonable
access to Customer’s Premises and will identify and obtain any necessary third party consents and
approvals, including but not limited 1o lessor consents and local Jand use approvals, If applicable,
Customer will at its own expense be responsible for all site preparation activities necessary for Equipment
Installation, Customer represents and warrants that Customer has good and marketable title or a good
and valid leasehold interest to any portion of Customer’s Premises where Equipment will be Installed.
Customer agrees to notlfy GCt in writing prior to executlng this Agreement if Customer’s Premises are
cither owned or managed by the State of Alaska Department of Transpartation and Public Facilities as an
airport property, or by any federal agency, including but not limited to the Bureau of Land Management,
Indian Health Service, or Bureau of Indian Affairs. Customer will defend, Indemnify, and hold harmless GCI
from any claims, suits, or enforcement proceedings, penalties, or relocation costs arising from or
necessitated by breach of any representation or warranty provided by Customer in this paragraph.

Damage During Installation. Customer acknowledges that GCl may be required to perform Internal wiring
and other work at Customer’s premises in order to install Equipment. Customer further understands that
certain Equipment may be mounted to walls and cellings In order for the Service to function properly. GCI
will use commercially reasonable efforts to keep damage to walls, ceillngs and premises to a minimum,
but wlll not be responsible for repairing or returning Customer’s premises to its original condition, except
to the extent caused by GCl's gross negligence or willful misconduct.

GCl Equipment,

53.1. “GClEquipment” means ali equipment and facilitles Installed or leased to Customer by GCl, except

for Customer Equipment {defined below). GCI Equipment 1s for Customer’s excluslve use only for
purposes of using the Service during the Term and remains GCI's property. Customer agrees that it
will not allow the GCI Equipment to be serviced by anyane other than GCl employees or agents.
Except as otherwise provided in this Agreement, Customer may not permit any attachments to,
alteration of, or tampering with the GC! Equipment. GCI may remove or change the GCl Equipment
at Its discretion at any time during the Term or following the termination of Service. Customer
agrees that addition to, removal of, or changes to the GCI Equipment may intercupt Service.
Customer agrees that the GCI Equipment must be returned to GCl at the end of the Term and that
it wlil be In warking order other than reasonable wear and tear. In the event the GCl Equipment is
lost, stalen, damaged, destroyed, or otherwise not returned promptly, Customer agrees to pay the
current replacement cost of the GCI Equipment.

53.2. GClwill use commerchally reasonable efforts to maintain any GCI Equipment, to the extent such

HC-555

equipment is on GCl's side of the demarcation polnt, and subject to the nated exclusions. Unless
specifically set out In writing, GCl will not provide or install any equipment on Customer's side of
the demarcation point. During the Term, GC wlil repalr or replace defective GCI Equipment at no
charge to Customer unless it is determined that Customer is responsible for such equipment
failure, The cost of GCi service required to repair problems caused by Customer’s fallure to follow
GCV's written instructions provided to Customer or by Customer’s unauthorized repalr,

GCl Master Services Agreement 04/26/2019
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5.4.

modification, or relocation of GC| Equipment, or by misuse or negligent acts, will be thg
respansibllity of the Customer. '

Customer Egquipment,

54.1. “Customer Equipment” means any Customer-owned, Customer-provided, or third-party hardware

or software and that is used on the Customer’s side of the demarcation polint. GCl reserves the
right to prohlbit any Customer Equipment that it finds harmful.

5.4.2, Customer may not use or Install any equipment on GCI's slde of the demarcation point without

6.

6.1.

6.2.

6.3.

6.4.

6.5.

HC-555

permission from GCl in writing. GCl cannot guarantee that Customer Equipment will work with the
Service. GCl may not be able to support or troubleshoot Customer Equipment and is not
responsible for the ongoing maintenance of any Customer Equipment. Customer must cooperate
with GC| in configuring and managing Customer Equipment In order to implement and operate the
Service. GCI may, at its sole discretion, agree to service or troubleshoot Customer Equipment at
Customer’s request, at GCI's then-standard rates. Any such agreement by GCl must be In writing.

SECURITY, ACCEPTABLE USE AND PRIVACY

Network Securlty. In an effort to provide a secure Service, GCI deploys industry-recommended security
measures on Its network. [n addition, GOl recommends the use of firewalls and security/malware
software to protect Customer's systems and data. It s Customer’s sole responsibllity to take appropriate
precautions to protect against damage to or destruction of hardware, software, flles, and data. GCl Is not
responsible to Customer for unauthorized use of the Service or unauthorized access to Customer's data
unless the unauthorized use or access results from GCI's fallure to meet Its security obligations stated in
the Agreement. Any specifically applicable security provisions for an Individual Service provided by GCl
will be Included in the relevant Service Order, GCI's obligations with respect to security of the Services
are limited to those specifically set forth in this Agreement,

Account Security and Passwords. Customer Is responsible for maintaining the confidentiality of any
passwords used to access or use the Services. Customer fully responsible for all activities that accur under
Customer’s password or account, including any breach of the Agreement. Customer must notify GCI
ImmedIately upon learning of unauthorized access to the Service or Customer’s account.

Acceptable Use. Customer agrees to comply with the Acceptable Use Policy when using the Service,
whlch Is available online at https://www.gcl.com/about/terms-conditions. If Customer falls to comply,
GCI may suspend or terminate Service. The Acceptable Use Policy may be changed by GCl from time to
time without notice. In the event of such changes, the new Acceptable Use Policy will be posted online at
the above link.

Privacy. The GCl Privacy Policy, avallable online at https://www gcl.com/privacy-policy, explains how GCi
handles Customer’s personal data, The Privacy Policy describes the data GO collects, how the data &
used, and how GCI protects its Customers’ privacy. By using the Service, Customer agrees to collection
and use of data as described in the Privacy Pollcy. The Privacy Policy may be changed by GCl from time to
time without advance notice. In the event of such changes, the new Privacy Policy will be posted online at
the above lInk.

CPMI Consent, Under federal law, Customer has a right, and GCl has a duty, to protect the confidentlafity
of information about the amount, type and destination of Customer’s wireless service usage. This
information, called Customer Proprietary Network Information {CPNI}, includes Infermation that relates to
the quantity, technical configuration, type, destination, locatlon, and amount of use of GCI's setvice and
related information In Customer’s bills. It does not Include Customer’s name, address, or telephone
number, GCI may use Customer’s CPNI to provide or markat GCI's wireless products and services to
Customer, to protect GCI's right or property, to provide Information to emergency personnel, and to
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6.6.

6.7.

6.8.

7.1,

7.2,

HC-555

protect Custorner or others from fraudulent, abusive, or unlawful use of GCI's services, GCl also may use
Customer’s CPNI to comply with any law or legal process (such as a court order or subpoena). Customer’s
acceptance of this Agreement constitutes consent that GCI may use Customer’s CPNI to market additional
GCl services to Customer, including with third parties. Customer also consents to GCl sharing Customer’s
CPNI with other carriers to validate and/or accomplish any request for number portabifity into or out of
GCI's Service. This consent survives the termination of Service and is valid untif Customer removes it. To
remove this consent at any time, notify GCI In writing by emall at gelprivacy@gct.com or at the address set
forth In Paragraph 9.4 below, providing (1) name, (2} Service address, (3) billing address, (4} telephone
number including area code, and (5) service account number. Removing consent will not affect current
Services.

PIN Number, The F.C.C. requires that customers set up and use a Private ldentification Number ("PIN")
when communicating with GCl to obtain certain information about, or to make certaln changes to Its
telephone account. Use of this PIN may be walved by the account owner or authorized account user, by
contacting Customer Service at 265-5454, or (800} 800-7754 (Toll Free), with proper authentication {"PIN
Waiver"}. The PIN Walver will remaln in effect until revoked by the account owner.

Content. There may be content available through the Internet that Is Hlegal, violates third party property
or other rights, or is offensive. GCl Is not rasponsible for the content contained on the Internet or
otherwise available through the Service. GCI will not be liable for any ¢laims, losses, actions, damages,
sults, or proceedings arising out of, or otherwise relating to, such content. Websites visited, or data
recelved through the Service may contain viruses. It Is Customer’s sole responsibility to take appropriate
precautlons to protect against damage to or destruction of hardware, software, flles, and data, GCl may,
but is not required to, suspend or terminate avallability of the Service if a virus Is found on any Customer
Equlpment or in any communications sent or received through the Service,

Use of Service. Customer may not use or permit another to use GCI Equipment or the Service for any
unlawful purposes. Customer may not post or transmit through the Service any material {including any
message or series of messages} that violates or Infringes in any way upon the rights of others {including
copyrights, patents, trademarks, trade secrets or proprietary rights), that Is unlawful, threatening,
abuslve, obstructive, harassing, defamatory, Invasive of privacy or publicity rights, vulgar, obscene,
profane, that encourages conduct that would constitute a criminal offense, glves rise to civil liability, or
otherwlse violates any law. Customer will not use GCl Equipment at any time at an address other than
the service address specified in your account without GCI's prior written autherization, Customer agrees
and represents that it will not resell or permit another to resell the Service in whole or in part, Customer
acknowledges that 1t is accepting this Agreement on behalf of all persons whao use GCl Equipment or the
Service at the service address and that Customer has sole responsibility for ensuring that ail other users
understand and camply with the terms and conditions of this Agreement. Customer further acknowledges
and agrees that Customer will be solely responsible for any transactions, including, without limitation,
purchases made through or In connection with the Services. Customer agrees to use all commercially
reasonable efforts to prevent unauthorized access to, use of, or Interference with use of 1he Services, and
must notify GCl promptly of any unauthaorized use, access, or interference

SYSTEMS AND DATA

Data Files. Customer's data files and the data contalned thereln shall be and remain Customer’s property.
Customer's data shall not be utllized by GCl for any purpose other than that of rendering Services to
Customer under this Agreement, nor shall Customer’s data or any part thereof be disclosed, sold,
assigned, leased or otherwise disposed of to third parties by GCI, its employees or agents.

Systems. Customer [s wholly respansible for the Integrity and security of its systems and data. Customer
will back up all systems and data and, on a schedule, determined by Customer.

GCl Master Services Agraement 04/26/2019
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8. PROFESSIONAL SERVICES,

B.1. Statement of Work, A Statement of Work (SOW) will apply to professional services provided under this
Agreement and will set forth a full description and scope of the Services to be provided by GCl.

8.2, Network and Systemn Downtime. Many network Installations and other professional services require
scheduled server or network down time. GC! will work with Customer to schedule project work to
minimize the number and duration of disruptions and down time. All scheduled server and network down
time activities are estimated durations only and subject to change by GCI. Customer acknowledges that in
order for GCI to pass along certaln cost efficiencies to Customer, server and network down time will be
scheduled during the offlce hours of 8:00 AM to 5:00 PM Paclific Standard Time, whenever possible.
Custorner’s users can often still use their computers during scheduled down time but will not be able to
access some or all of the network resources or services. Down time may be pre-scheduled during
weekend and evening hours but will result in overtime charges for labor to Customer.

8.3, Professional Sepvice Investigations. Customer's systems, software and hardware characteristics may vary
significantly between successlve test points and sample Intervals or Customer project locations reviewed
by GCl in developing a Statement of Work cost, schedule and profect plan. Because of the Inherent
uncertainties in these inltial project evaluations, changed or unanticipated conditions may occur that
could affect the total Statement of Work cost for professional services, as well as schedule and project
plans. These candltions and cost together with the project execution effects are not the responsibility of
Gal.

B.4. Travel and Other Expenses.

8.4.1. Travel Expenses. All travel will be FOB GCI offices, unless otherwise identified In the Statement of
Work. All travel cost including but not [Imited to alrfare, vehicle rental, lodging, meals etc. will be
billed as Identifled in the Statement of Work. If administrative time to secure Lthe arrangements for
personnel and material are to be billed to Customer, it will be indicated in the Statement of Work
at the provided labor rates In the Statement of Wark. While all efforts are made to estimate these
axpenses, the actual expense may vary due ta factors such as avallability of specific lodging, rental
cars, and alrfare or for other reasons outslde of the control of GCI. GCl will occaslonally book fares
that allow for flight schedule changes with no prior notlce or additional charge. This Is occasionally
necessary due to the inability to precisely predict length of some project engagements due to
Customer schedullng restraints or other factors. Wherever possible, GCl will baok the lowest cost
fiights.

8.4.2. Lodging. GC!I will book hotel accommodations and separate rooms for each GCl employee assigned
to a Statement of Work. Hotel accommodations are chosen that are clean, with private bathrooms
and shower facllitles and that are priced according to GCI's Internal trave! policies.

B.4.3, Rental Car. GCI may utilize one rental car for each day on-site In a remote location. A rental car
helps speed delivery of service and reduces walting charges assoclated with taxls, buses, or private
transportation from a Customer amployee. Should Customer elect to provide ground
transportation, formal arrangernents must be made with GCI at least one business day in advance
of a GCI's arrival at the Customer’s location. GCl will charge for actual travel time should Customer
elect to provide ground transportation,

8.4.4. Per Diem. Per Diem charges, If applicable, will be defined in the Statement of Work.

8.4.5. Travel Time. Travel time will be charged per Individual professional resource as stated in the
Statement of Work. Travel time will start from the time the professional resource leaves GCI's
office, until he/she arrives at the Customer’s site. Travel delays once the professional resource has
departed, due to weather or any other reason outside of the Company’s control, will be charged to
the Customer at the rate shown In the Statement of Work.

8.4.6. Frelght. Customer is responsible for all Customer purchased equipment transpertation costs and
expenses. Any costs Incurred by GCI will be billed to Customar.,

HC-555 GCl Master Services Agreement 04/26/2019

Page 7 of 12



8.5 St rd of Care and Limitations.

8.5.1. Thestandard of care applicable to GCl's Services will be the degree of skill and difigence normally
employed by professlonal and technical IT support companles providing the same or similar
Services at the time GClI's Services are performed. GCl will re-perform any Service not meeting this
standard without additional compensation, subject to Customer providing GCl written notice of
such non-conformance within 60 days from the date of Service completlon {Project Statement of
Work Completion) of the Services, In any event, GCI's liabllity under this Agreement shall be
limited to the obligation to re-perform any work not meeting the Statement of Work project
specification.

8.5.2.  GClwill pass through to Customer any manufacturer or supplier's warranty on all equipment,
hardware or software purchased through GCl. GCI will work with Customer to Integrate equipment,
hardware or software supplied by the Customer Into the project specification. GCE makes no
warranties, either expressed or implied, concerning compatibifity of hardware or software supplied
by the Customer GCI will not be responsible for any loss of or corruption of data and or program
files and/or lass of production due to network installation, network fallure or network component
fallure.

8.5.3. GCldoes not warrant that the GCl supplied professional services, equipment, hardware or software
will be error-free or operate without interruption, latency or delay. Except as specifically provided
In this Agreement, GCl MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY
DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT OR TITLE. GCl exerclses no cornitrol over and has no responsibility for Customer
supplied equipment, hardware or software integrated into the project specifications and
deliverables or content transmitted or accessible through the Service or any Customer connectivity
service and disclaims any responsibility for the same.

8.6, GCl Personnel at Customer’s Location. Customer agrees to provide GCl employees and subcontractors
assigned to support the Statement of Work, a sultable place of work, which will comply with all applicable
Federa), State and local health and safety laws and regulations. If Customer should desire that GCI
employees and subcontractors abide by certain of its safety rules and regulations, then Customer wilt
furnish to GCl copies of such rules and regulations sa that GCl may instruct such personnel accordingly.
Customer agrees to provide GCl employees and subcontractors any Customer required safety and health
tralning at Customers sole cost and expense. in the event the work described in any Statement of Work
under this Agreement requires the use of any personal protective or safety equipment, Customer will
supply such equipment at Customers sole cost and expense.

8.7. Changesto Statement of Work {SOW]), Revision Orders.

8.7.1.  All Customer requests for professional service(s) that are not specifically itemized In the Statement
of Work require an approved SOW Revislon Order signed by Customer and GCl. SOW Revision
Orders wil include the statement of the change to be performed, a labor estimate based on GCI's
time and material rates and an amended wark schedule, If applicable. Changes or additions of
material and equipment costs, Including frelght, handling and any additional project mobllization
costs will be listed separately in the SOW Revision Order.

8.7.2.  All executed Revislon Orders wili be considered attached to this Agreement as an addendum and
subject to the terms and conditions of the Agreement. While GCI will provide an estimate of the
antlcipated cost and schedule Impacts for each Revision Order, GGl makes no guarantee as to the
actual cost and schedule impacts created by the approved Revision Orders. Customer agrees, GCl
retalns the right to direct a Revision Order under this Agreement, approved &nd pald by Customer,
which captures the reasonable cumulative Impact costs of all Reviston Orders approved under the
individual Statement of Work,

8.7.3. Changes In laws or regulations not known or foreseeable on the date of the Statement of Work
execution, which have an effect on the cost or schedule of GCi's Services, are subject to a request
for a Revision Order under thls Agreement.

HC-555 GCl Master Services Agreement 04/26/2019
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88. PralectClose Out

8.8.1. GClmay send a notification of project completion to Customer at the end of the project. GCI
considers a project complete when all tasks have been completed and all deliverables turned over
to the Customer. The Project (as applicable and detailed in the Statement of Work) will be used as
the guideline to determine project completion.

8.9, GClmay request a meeting with Customer to review the project completion report and to demonstrate
the project deliverables were completed. If there are any project deliverables Customer understands were
not cormpleted by GCI, such deliverables will be reviewed by GCl and a corrective action plan may be
developed to satisfy any Incomplete deliverables. If alf tasks are found by Customer to be complete,
Customer ls expected to sign the project close out reports and GC| will close the project. If such signature
is unreasonably withheld, GCl may invoice Customer for additional project management time.

9. LIABILITY AND DISPUTE RESOLUTION

9.1, Indemnification. GC1 will Indemnify, defend and hold Customer, its affiliates and their officers, directors,
employees and agents harmless from and against any third party clalms, llabilitles, losses, damages and
expenses {including reasonable attorney's fees) {“Claims”) Incurred, relating to or arising out of ()
personal Injury or real property damage caused by the negligence or wiliful misconduct of GCl or its
employees or agents, and {il} Infringement of a U.S. patent right or copyright in connection with
authorized use by Customer of the Services. Customer will indemnlfy, defend and held GCl, its affiliates
and thelr officers, directors, employees and agents harmless from and agalnst any Clalms incurred,
relating to or arising out of (i) personal Infury or real property damage caused by the negligence or willful
misconduct of Customer or Its employees or agents, {il} infringement of a U.S. patent right or copyrlght In
connection with use by Customer with the Services of equipment, software or services not provided by
GCl, and {iii) misuse of the Services by Customer or any users of the Services in violation of this
Agreement, The indemnified Party will provide the indemnifying Party with prompt written notice of any
Claim and permit the Indemnifylng Party to control the defense, settlement, adjustment or compremise
of any Claim, The indemn!fied Party may employ counsel at its own expense to assist It with respect to
any Claim. The Indemnified Party will have no authority to settle any Claim on the indemnifled Party’s
behalf. Nothing in this Section will limit any other remedies of the Parties.

9.2, Disdalmer of Warranties. GCl does not warrant that the GCl equipment or Services will be error-free or
operate without Interruption, latency or delay. Except as specifically provided in this Agreement, GCl
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY WARRANTIES OF
MERCHANTABILITY, EITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OR TITLE, GCl exercises
no contro! aver and has no responsibllity for content transmitted or accessible through the Service and
disclaims any responsibility for such content.

9.3, LMITATION OF LIABILITY, GCI WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL LOSSES OR DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF REVENUE, SALES,
PROFITS OR DATA, WHETHER BASED ON BREACH OF CONTRACT, TORT OR ANY OTHER LEGAL THEORY OF
LIABILITY, EVEN IF EITHER PARTY WAS AWARE OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE. GCI WILL
NOT BE LIABLE FOR LOSSES THAT RESULT FROM CUSTOMER'S OR ITS USERS’ USE OF OR INABILITY TO
ACCESS ANY PART OF THE SERVICES; CUSTOMER'S OR ITS USERS' RELIANCE ON OR USE OF INFORMATION;
SERVICE INTERUPTIONS; LOSS, THEFT, OR DELETION OF FILES; OR ERRORS, DEFECTS, OR DELAYS IN
OPERATION OR TRANSMISSION, GCI WILL NOT BE LIABLE FOR LOSSES DUE TO USE OF THIRD PARTY
PRODUCTS OR SERVICES. GCI'S LIABILITY FOR ANY ACTION OR INACTION WILL IN NO EVENT EXCEED GCI'S
SERVICE CHARGES FOR A 12-MONTH PERIOD. This limitation of liability is an agreed-upon beneflt of the
bargain and remalns In effect even if any remedy under the Agreement falls of its essential purpose.

9.4. Arbitration. Customer and GCl agree to resolve all disputes under this Agreement by binding
arbitration, Each Party agrees to notify the other Party In writing of the nature of the dispute at least 45

HE-555 GCl Master Services Agreement 04/26/2019
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10.

10.1.

10.2.

10.3.

10.4.

11

days before Initiating binding arbitration. The Parties will attempt to resolve the dispute informally. Any
dispute between the Partles that cannot be resolved after 45 days will be finally resolved by a single
neutral arbitrator in accordance with the Federal Arbitration Act {"FAA"). The arbitrator will have

no power to make any award that provides for punitive or exemplary damages. The arbitrator may not
consolidate more than one Party's claims and may not otherwise preside over any form of a
representative or class proceeding. Any arbitration must be brought in the Party's individual capacity, and
not as a plaintiff or class member in any purported class or representative proceeding. If for any reason a
dispute is permitted to be brought in court, the Parties both agree to walve any right to a Jury trlal in any
court action. The Parties acknowledge and agree that the FAA governs this agreement to arbitrate, that
the existence and validity of this agreement will be determined in accordance with the FAA, that any
arbltration between the Parties will be conducted in accordance with the FAA, and that any state
arbitration statute or procedure does not apply. The arbltration will be conducted by the American
Arbltration Assoclation ("AAA") under its rules, in Anchorage, Alaska. The AAA's rules are avallable at
www.adr.org or by calllng 1-800-778-7879. Payment of all filing, administration, and arbitrator fees wiil be
governed by the AAA's rules. The Partles will share the costs of arbitratlon equally unless the arbltration
award provides otherwise. Each Party will bear its own fees, and the arbitrator wilt have no power to
award attorney’s fees except as may be permitted under the terms of this Agreement.

CONFIDENTIALITY

“Confidential information” means information disclosed by GCl to Customer in connection with the
Services, or the negotiation or performance of this Agreement, even if such disclosure occurred before
the Effective Pate.

Customer may not at any time during or after the termination of this Agreement disclose any Canfidentlal
Information outside its arganization. Customer must use the same degree of care In safeguarding the
Confidential Information as It uses for Its own confidential information of like importance, but in any case,
no less than reasanable care. Upon discovery of any disclosure or misuse of Confidentlal Information,
Customer will notify GCl and will act to pravent any further disclosure or misuse.

Customer’s obligation of confidentiality and restriction on use will not apply to informatlon that: (I) must
be disclosed or made publicly available under applicable E-Rate and USAC rules; (i) at the time of
disclosure was available to the public; (fil} after disclosure became avatlable to the pubtic by publication or
otherwlse by a person other than Customer; (v} was In the possession of Customer or Its subsidlaries or
affillates at the time of disclosure; [v) was recelved by Customer from a third party without an obligation
of secrecy; or {vi) was or Is disclosed to another party by GCI or its agents or authorized representatives
without a correspanding obligation of confidence.

Custorner [s permitted to disclose Confidential Information as required by law or regulation provided,
however, that Customer must (i) If not prohibited by law or regulation, give GCI written notice promptly
upon recelpt of a disclosure requirement and before the disclosure Is made; {li) take reasonable actions
and provide reasonable assistance to the GCl to secure confidential treatment of the Confidential
Informatlon; and (ill) disclose only such Confldentlal Information as is required.

MISCELLANEQUS

11.1. Right to Modify Agreement. Neither thls Agreement nor any term or provision hereof may be changed,

11.2,

HC-555

walved, discharged, amended, or modified orally, or in any manner other than by an instrument in writing
signed by all the Parties hereto.

Use of Services. Customer will not use the Service for any purpose which Is illegal, untawful, or harassing,
which infringes upon another's intellectual property rights, or which otherwise constitutes network
abuse, and Customer will be responsible for any such use of the Service by Customer or Its users,

GCl Master Services Agreement 04/26/2019
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113,

114.

115,

11.6.

11.7.

11.8.

11.9.

Trademarks. Neither Party may use the other’s name, trademark, trade names or other proprietary
tdentifylng symbols without the prlor written approval of the other Party,

Notices. Unless explicitly stated otherwise, all notices required or permitted under this Agreement must
be in writing, delivered personally or by L.S. mall, facsimile or electronic mail (followed by hard copy, in
the case of fax or emall) to the respective addresses set forth below, or such other person and/or address
as a Party may notify the other from time to time in writing, and wiil be deemed effective upon receipt.

Customer: GCI:
Yukan Kuskokwim Health Corporation Ga
Attention: Lukas Vanasse Attention: Annette jones
PO Box 528 2550 Denali Street, Sulte 1000
Bethel, AX 99559 Anchorage, AK 99503
With a copy to:
GCl

Attention: Corporate Counsel
2550 Denall Street, Suite 1000
Anchorage, AK 89503

Successors and Assigns. This Agreament will be binding upen and inure to the benefit of the successors
and permitted assigns of the Parties hereto.

Assignmant. Neither this Agreement, nor any of Customer's rights ar obligations herein are transferable
or assignable by Customer without GCI's prior written consent and any attempted transfer or assignment
hereof not in accordance herewith are null and void.

Severability. If any portion of this Agreement Is held to be unenforceable, the unenforceable portion will
be construed In accordance with applicable law as nearly as possible to reflect the original intentions of
the Parties and the reminder of the provisions will remain in full force and effect.

No Waiver, Elther Party’s fallure to insist upon or enforce strict performance of any provision of the
Agreement will not be construed as a waiver of any provision or rlght. Neither the course of conduct
between Parties nor trade practice will act to modify any provision of this Agreement.

Governlng Law. This Agreement will be governed by and construed in accordance with the laws of the
State of Alaska, without regard to [ts confiicts of law provisions.

11,10, Entlre Agreement. This Master Services Agreement, along with any Service Orders and any exhihits or

attachments thereto, constitute the complete agreement between the Parties and supersedes all prior
understandings or arrangements between them regarding the subject matter of this Agreement.

11.11. Intellectual Property. All materials, software, formulas, calculations, records, reports, and data developed

in performance of this Agreement as well as any materials given by GCI to Customer pursuant to this

Agreement wlil remaln the exclusive property of GCl and will be returned to GCl upon written request or
at the end of thls Agreement.

11.12. Force Maleure, “Force Majeure Event” means any cause beyond GCI's reasonable control and without the

HC-555

fault or negligence of GCl or its subcontractors, including but not limited to fire, flood, earthquake,
volcanic activity, unusually severe weather, vandallsm or external aggression to the communication
facllities that Is not attributable to GCI or Its employees or agents, fallure of satellite or plant structure, act
of terrorism, sabotage, power outages outside of the reasonable control of GC, tail circult or local loop
outage outside of the reasonable control of GC), explosion, war, strike, embargo, pandemic, epidemic,
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government requirement, act of civi! ar military authorlty, act of God, failure of a third party to grant or
renew @ materially required and non-substitutable right of way, permit, easement or other required
authorization for use of the intended right of way {provided that GCl rellef has used its commercially
reasonable efforts to obtain the required right of way, permit, easement or other required authorization).
Mo Party will be held llable for any delay or failure in performance of any part of this Agreement (other
than the duty of payment) caused by a Force Majeure Event. If any Force Majeure Event oceurs, the Party
whase performance fails or is delayed because of such Force Majeure Event {“Delayed Party”) will
promptly give written notice thereof to the other Party. The Delayed Party will use all commerclally
reasonable efforts to avold or mitigate performance delays despite a force majeure condition, and unless
the force majeure substantially frustrates performance under the Agreement, will restore performance as
soon as the Force Majeure Event is removed,

11.13. Representation on Authority of Signatories. Each person signing the Agreement represents and warrants
that he or she is duly authorized and has legal capacity to execute and deliver the Agreement. Each party
represents and warrants to the ather that the execution and delivery of the Agreement and the
performance of such party’s obligations hereunder have been duly authorlzed, and that the Agreement Is
avalid and legal agreement binding on such party and enforceable in accordance with [ts terms.

IN WITNESS WHEREOF, the Parttes have duly executed and dellvered this Agreement as of the Effective Date.

Yukon K wim Health Corporation Gal C?municatlon Corp.
STp—— /d %- |
Authorized Customer Signature .r:(lthorlzed GCl Signature p vy .LLvi'l"'
— Civom v} . Chegintelej gr O
Fo \/ AL S5E - J [ l
Printed Name and Title Printed Name and Title
L A 4
54/t [z |1
¥
Date Slgned Date Signed 1
HC-555 GCl Master Services Agreement 04/26/2019
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FCC Form Health Care Praviders Universal Service Approval by OMB

466 Funding Request and Certification Form 3060—0804

Estimaled time per response: 1.5 hours
Read instructions thoroughly hefore completing this form. Failure to comply may cause delayed or denied funding.

Block 1: HCP Information FRN:
1 HCP Name Mertarvik Clinic 2 HCP Number 67233
3 Form 465 Application #43195129 4 Consortium Name {If any)
Block 2: Bill Payer Information
5 Billed Entity Name Yukon-Kuskokwim Health Corporation
7 Contact Name Larry O Howard
8 Address Line 1 829 Chief Eddie Hoffman Hwy
9 Address Line 2 PO Box 528
10 City Bethel 11 Stale AK | 12 Zip 99559

13 Contact Phone # (907) 543-6307 14 Fax#(907) 543-6570 15 Email larry_o_howard@ykhc.org
Block 3: Funding Year Information
16 Funding Year - Check only ane box

Year 2019 (07/01/2018 - 06/30/2020) [ Year2020 107/0112020 - 063012021y [__| Year 2021 (07/01/2021 - 06/30/2022)
Block 4: Service Information

17 Type of Service & Circuit Bandwidth (Documentation required) MPLS 5 Mbps

18 Total Billed Miles 0 | 19 Maximum Allowable Distance (From Form 465) 496

20 Percentage of HCP's service used for the provision of health care. 100 (If less than 100%, please explain.)
If the HCP indicated it is a part-time eligible entity (on Form 465), describe method of allocating prorated support.

6 Billed Entity FCC RN 0013620463

BT _ LT Garrer AT EE

GCI Communication Corp

21 Service Provider Name

22 Service Provider identification Number (SPIN) 143001159
23 Service Provider Contact Person Name et B
(907) B68-7125

24 Service Provider Contact Person's Phone #
25 Service Provider Contact Person Email

aburr@dgcl.com

Jo0I5 TSN 1633014 W

26 Circuit Start Location Mertarvk, AK 99553

N . N X Chiel Egae Honman
27 Circuit Termination Location Hwy
28 Billing Account Number RHO00220011
29 Tariff, Contract or other document reference number | H6-3%5%°
30 Date Contract Signed or Date HCP Selected Carrier | ™%
31 Contract Expiration Date (mm/ddlyyyy or NAif MTM) [***"**
32 Service Installation Date e

22100 00

33 Actual Rural Rate per Month {Enclose Documentation)

34 [f you are a consortium member OR have multiple carriers, please attach a Circuit Diagram o show how the sites
interconnect and which carrer(s) provides each circuil segment. Circuit Diagram included: | JYes  [X |No

35 Are you a mabile rural health care provider? I:lYes No If yes, see instructions and attach a list of all sites lo be served.

FCC Farm 466
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IF YOU ARE REQUESTING SUPPORT FOR MILEAGE-BASED CHARGES, COMPLETE BLOCK 5 ONLY AND SKIP BLOCK 6. (PLEASE SEE
INSTRUCTIONS). IF YOU ARE REQUESTING SUPPORT BASED ON URBAN/RURAL RATE COMPARISON, SKIP BLOCK 5 AND
COMPLETE ONLY BLOCK 6. YOUR APPLICATION CANNOT BE PROCESSED IF BOTH BLOCKS ARE COMPLETED.

Blo eage-based arge b 0 Req
Complete this block if you are seeking suppart for mileage (dislance-based) charges only. Do not enter any other charges in this block, You may need
to ask your service provider representative to provide this information
36 Biled Circuit Miles
37 Monthly Mileage Charges (Exclude Channel Termination chgs, elc.)
38 Cost per Mie per Month |

If Line 33 equals Line 37, please ensure that ONLY mileage-felated charges are included in Line 37. (Seeinstructions.)

Block 6: Comprehensive Rate Comparison Request
Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your telecommunications service necessary for
the provision of health care. The information in this block will establish the difference between the urban and rural rates for your requested service.

Piease contact RHCD at (800) 453-1546 if you need assistance.

39 One-time Urban Rate Charge (in selected large city) 000

40 One-time Rural Rate Charge (in city where HCP is located) uoo

41 Monthly Urban Rate (in selected large city). From RHCD
website: or Other rate documentation attached:
If your circuit includes charges for mileage over the Maximum Allowable Dist., {Line 19), please complete Lines 42 to 44. Otherwise, skip to Block 7.

42 Billed Circuit Miles
43 Monthly Mileage Based Charges
44 Cost per Mile per Month

45 Did you receive any bids in response to the Form 465 Request for Services posted on the RHCD websile? mYes I_INo
If you checked yes, copies of the bids MUST be submitted to RHCD,
Block 8: Certification
46 | cerlify that the above named entity has considered all bids received and selected the most cost-effective method of providing the
requesled service or services. The "most cost-effective service” is defined in the 47 C.F.R. § 54.603(b)(4) as the service available at the
lowest cost after consideration of the features, quality of transmission, reliability, and other factors that the health care provider deems
necessary for the service o adequately transmit the health care services required by the health care provider.

47 Pursuanl to 47 CFR. § 54.601 and 54.603, | cerify that the HCP that | am representing satisfies all of the requirements herein and will
abide by all of the relevant requirements, including all applicable FCC rules, with respect to universal service benefits provided under 47
U.S.C. § 254, | understand that any letter from RHC that erroneously states that funds will be made available for the benefit of the
applicant may be subject to rescission.

48 I hereby certify that the billed entity will retain complete billing records for the service for five years.

220 00

49 I certify that | am authorized to submit this request on behalf of the above-named Billed Entity and HCP, and that | have examined this
form and attachments and that to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

QR Electronically signed ik Deke 31-May-2019

52 Printed name of authorized person Mark Jones 53 Title or position of authorized person IT Security Officer

54 Employer of authonized person 55 Employer's FCC RN 0013620463

Yukon-Kuskokwim Health Corporation

FCC Form 466
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Please remember:
+  You must submit one Form 466 for each service (i.., circuit) for which you request reduced rates. For example;

o [fyou are requesting reduced rates for two T1 lines, you must submit two Forms 466.

¢ [f you are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms 466.

If the service described on this form is subject to the 28-day competitive bidding requirement, do not select a carrier or
complete the Form 466 before or during the 28-day posting period.
You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban rates from the website.
This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD.

If the service described on this form changes (e.g., rate change) during the funding year, you must notify RHCD immediately
and submit & revised Form 466.

If you have any questions, call RHCD at {800) 453-1546.

*

*

*

*

*

Persons willfully making false staiements on this form can be punished by fine or forfeiture under the Communications Act, 47 1).5.C. Secs. 502,
503(b), or fine or imprisonment under Title 18 of the United States Cade, 18 U.S.C. Sec. 1001.

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT

Part 54 of the Federal Communications Commission's (FCC) rules authorize the FCC to collect the information requested in this form. Responses lo
the questions herein are required to obtain the benefits sought by this form. Failure to provide all requested information will delay processing or
result in the form being returned without action. Information requested by this form will be available for public inspection. The information provided
will be used to determine whether approving this request is in the public interest.

We have estimated that each response to this collection of information will take 1.5 hours. Qur estimate includes the time to read the instructions,
look through existing records, gaiher and maintain the required data, and actually complete and review the form or response. If you have any
comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal Communications
Commission, AMD-PERM, Paperwork Reduction Project (3060-0804), Washington, DC 20554. We will also accept your comments via the Internet if
you send them fo pra@fcc.gov. Please DO NOT SEND COMPLETED APPICATIONS TO THIS ADDRESS.

Remember - You are nol required to respond to a collection of information sponsored by the Federal government, and the government may nol
conduct or sponsar this collection, unless it displays a currently valid OMB control number or if we fail to provide you with this notice. This collection
has been assigned an OMB control number of 3060-0804.

THE FOREGOING NOTICE IS REQUIRED BY THE PAPEWORK REDUCTION ACT OF 1995, P.L.104-13, OCTOBER
1, 1996, 44 U.S.C.§ 3507.

This form should be submitted online through the RHC Program online application system, My Portal,
hitps:/#forms universalservice.org/usacloginflogin.asp

FCC Form 466
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"Block 2: Bil) Payer Information (continued)
Silled Entity Contact Employer: Yukon-Kuskokwim Health Corporation

County: Bethel

Block 4: Service Information (continued)
Rural Rate

Carrier A Carrier B
GCI Communication Corp

Undiscounted cost per month (excluding taxes & fees):
$40656.00

Monthly Taxes & Fees:
Total Undiscounted Cost per Month: $40856.00

Carrier C Carrier D

Block 5: Mileage-based Charge Discount Request {continued)
Mileage Charges

Carrier A Carrier B

Carrier C Carrier D

Block 6: Comprehensive Rate Comparison Request (continued)
Urban Rate

Monthiy Urban Rate (excluding taxes & fees): $200.00
Monthiy Taxes & Fees:
Total Monthly Urban Rate: $200.00

Block 7: Bid Documentation (continued)
MNumber of Service Providers that Bid: 1

FCC Form 466
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Yukon Kuskokwim Health Corporation
Attention Mark Jones

PO BOX 528
Bethel, Alaska 99559

June 1, 2019
Re: Urban Rates for FY2019, July 1, 2019 — Jun 30, 2020

Dear Mr. Jones;

The monthly recurring urban rates for the services in three-year contract HC-555-03, are as
follows:

* 10 Mbps MPLS service has an urban rate of $220.00 per month
* The one-time urban rate charge is not applicable since no one-time rural rate charge
was applicable to this contract in this funding year.

Attached is the publicly-available rate charges for commercial customers in Anchorage, Alaska.
The rate can be found on GCI's website under the ConnectMD Medical Network, GCI Anchorage
Urban MPLS Rate Table. The URL for GCI's website and the urban rate tables is:

heeps:/ /www.gei.com /- /media/files/gei/ regulatory /anchoragemplsurbanratetable2019.pdf

If you have any further questions please contact me at aburr(@gci.com, 907-868-7125 (direct),
or 888-770-7875 (toll free).

Sincerely,

N i
R B
Ariel Burr

Universal Service Fund Manager
Managed Broadband Services

2550 Denali Street * Suite 1000 » Anchorage, Alaska 99503-2751 ¢ 907-868-5600

44






GCI Communication Corp.
USAC SPIN 143001199

FCCRN 0001-5688-80

2550 Denali Street, Suite 1000
Anchorage, Alaska 99503

907-868-5600

GCi Service Order —HC-555-03

A
‘GCl

This Service Order is an attachment to Service Order Summary (“Service Order Summary”) and subject to

the terms and conditions of the GCI Master Services Agreement HC-555 ("Agreement”) between GCI

Communication Corp. (“Company” or “GCI”) and Yukon Kuskokwim Health Corporation (“Customer”} (each a
“Party” and collectively, “the Parties”). By executing the Service Order Summary, Customer agrees to be bound by
the terms and conditions of this Service Order.

1. DESCRIPTION OF SERVICES

1.1. Service Menu.

HC-555-03

Service Qty Install Unit Price SLA
1 Mbps MPLS 1 0.00 4,480.00 Exhibit B
2 Mbps MPLS 1 0.00 8,660.00 Exhibit B
3 Mbps MPLS 1 0.00 12,840.00 Exhibit B
4 Mbps MPLS 1 0.00 17,020.00 Exhibit B
5 Mbps MPLS 1 0.00 21,200.00 Exhibit B
10 Mbps MPLS 1 0.00 42,100.00 Exhibit B
15 Mbps MPLS 1 0.00 63,050.00 Exhibit B
20 Mbps MPLS i 0.00 83,950.00 Exhibit B
25 Mbps MPLS i 0.00 104,900.00 Exhibit B
30 Mbps MPLS - 1 0.00 125,800.00 Exhibit B
35 Mbps MPLS 1 0.00 146,720.00 Exhibit B
40 Mbps MPLS 1 0.00 167,620.00 Exhibit B
45 Mbps MPLS 1 0.00 188,550.00 Exhibit B
50 Mbps MPLS 1 0.00 209,450.00 Exhibit B

GCl Service Order
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2.

2.1

2.2

2.3.

3.1.

3:2:

3.3.

SERVICES AND PRICING

Service Charges. The Services selected by Customer and the assaciated Service Charges are set forth in
the Services and Pricing page, Exhibit A or a Change Order.

Start of Billing. Charges will begin on the date identified in the Customer Acceptance Form (*CAF")
required under Section 4.2 (“Start Billing Date”).

Delinguent Invoices. Customer will pay GCI all Service Charges within 30 days of billing. Overdue
payments will bear a one-time late charge and will be charged a per month finance charge from the
original billing date. Charges will begin an the date of acceptance of the Service.

JERM, SUSPENSION AND TERMINATION

The initial term of this Service Order will begin on July 1, 2019 and end on June 30, 2022 {the “Initial
Term"”). Following the end of the Initial Term, Customer may request to extend this Service Order for up
to ten consecutive 12-month periods (each, a “Renewal Term” and jointly with the Initial Term, referred
to as the “Term”). Requests for extension must be in writing in letter or email format and must be
received by GCl at least 90 days prior to the expiration of the then-existing Term. If this Service Orderis
not terminated by either Party and a Renewal Term is not agreed to by the Parties prior to the end of any
Term, the Service will continue on 2 month-to-month basis and may be terminated by either Party by
giving 60 days advanced written notice prior to the planned termination date.

Suspension by GCI.

3.2.1. GCl may, at its sole discretion, suspend the Services without notice for the following reasons: (i) to
prevent damage or degradation of its network integrity; (ii) to comply with any law, regulation,
court order, or other governmental request requiring immediate action; or (iii} to protect itself
from legal liability.

3.2.2. Asuspension of Services will continue until such time as GCl believes the problem giving rise to
the suspension has been resolved to GCI's sole satisfaction.

3.2.3. During a suspension of the Services under this Section 3.2, GCI will continue to bill Customer for
the Services and Customer will remain responsible for full, prompt payment of the Service Charges
as required under the terms of this Service Order. No service level credit available under Section 9
will be given for a suspension of Services.

Termination by GCI.

3.3.1. GCI may terminate Service if Customer materially breaches this Service Order of the Agreement;
provided that Customer does not cure the breach within 30 days of written notice from GCI. If GCI
terminates Service prior to the end of the Term due to Customer's material breach, Customer will
pay a fee equal to 50% of the total payments which would be due for the remainder of the Term
at the rates in effect at the time of termination {an “Early Termination Charge”).

3.3.2. GCI may terminate Service without notice (i) in order to prevent damage to or degradation of its
Internet network integrity; (ii) to comply with any law, regulation, court order, or other
governmental request order which requires immediate action; or {iii) to protect GCI from legal
liability. GCl may terminate Service upon six months’ prior notice if GCl substantially ceases to
provide services in the state in which the Customer is located.

HC-555-03 GCl Service Order 06/01/2019
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3.4,

4,

4.1.

4.2,

4.3.

5.1

5.2

5.3.

5.4.

Termination by Customer.

3.4.1. Except as set forth herein, if Customer terminates all or part of its Service prior to the end of the
Term, Customer will pay an Early Termination Charge.

3.4.2. Customer may terminate this Service Order prior to expiration of the Term without incurring an
Early Termination Charge if such termination is pursuant to @ material breach by GCl; provided
that GCI does not cure the breach within 30 days of receiving written notice from Customer of the
breach.

3.4.3. Customer must notify GClin writing no later than 60 days prior to the planned termination date of
Services. Upon termination, Customer will be responsible for all Service Charges through the
planned termination date or 60 days from notification to terminate Services, whichever is later.

ACCEPTANCE AND SUPPORT

Commencement of Service Charges. The Service Charges begin when (a) the Service and any associated
GC! Equipment has been fully installed and tested, (b) Customer has given GCl its acknowledgement of
Service installation and testing, and (c) the Service is available for Customer use, regardless of the status
of any Customer Equipment.

Acceptance. The Customer’s acknowledgement of service installation and testing will be in the form of a
completed and returned Customer Acceptance Form (“CAF”). The Customer will not unreasonably
withhold acknowledgement of service installation and testing. The Customer must respond in writing
within 10 business days of receiving a CAF if Customer believes the service installation and tested date(s)
are not accurate or Customer will be deemed to have accepted service.

Customer Initiated Support. Business Technical Support (“BTS") will provide Customer-Initiated Support
for the Services. BTS is staffed with technically proficient individuals who are able to resolve most issues
remotely within a two-hour period without requiring additional technical resources. BTS will act as the
customer advocate and will manage events to resolution, while keeping Customer informed of the
status.

CHANGES OR ADDITIONS TO SERVICE

Amendment. Services may not be removed or altered during the Term of this Agreement; however,
Services may be added or substituted during the Term to meet Customer’s expanding business needs as
provided for herein. Any change to the Services as described in this Section 5 must be pursuant to a
Change Order. All changes to the Service not authorized under this Section 5 must be pursuant to an
amendment of this Service Order.

Additional Services. In accordance with GCI's proposal to provide the Services, during the Term of this
Service Order, Customer may add additional Services to meet expanding needs. Customer may add
Services by executing 2 Change Order setting forth the Services to be added (the “Additional Services”).

Substituted Services. With prior written consent from GCI, Customer may substitute an existing Service
under this Service Order far another Service (“Substituted Service”), whether or not the Substituted
Service is set forth in Section 1. The Substituted Service must be the same or substantially similar to the
Services provided by GCl prior to substitution. A Substituted Service will only be delivered to Customer
pursuant to a fully executed Change Order.

Charges for Changes to Services. If Customer requests a change that requires material modifications to
the Service or Equipment, including but not limited to re-location or upgrades/downgrades in circuit
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capacity, there may be additional charges which will be separately invoiced. GCl will present an
itemization of such additional charges to Customer for approval prior to implementing any changes to
the Service.

6. INSTALLATION

6.1. Installation Charges. Service Charges cover all normal expenses incurred to install and terminate the
circuit on the GCl-provided demarcation equipment at Customer’s premises. |t does not include the
following items, which will be separately invoiced, if applicable:

6.1.1. Any additional non-tariff local loop installation requested by Customer that may require to
extending the circuit from the Local Exchange Carrier termination point to the physical location
where the demarcation equipment will be instalied.

6.1.2. Any additional costs for equipment that may be necessary to provide the Services or required by
Customer that goes above and beyond the standard GCl provided demarcation equipment.

6.1.3. Any travel and accommodation costs for technicians to and from the Service termination point.

6.2, Newly Occupied Facilities. If Service delivery involves transition to newly occupied facilities the cutover
will be coordinated between the Parties. The cutover period will allow for complete testing of the
transition and will end with Customer's acceptance in accordance with this Agreement,

6.3. Delivery Scope. If Service delivery involves situations not within the scope of this Agreement, delivery
times will be based upon a mutually agreed deployment schedule.

7. ASSUMPTIONS AND CUSTOMER RESPONSIBILITIES

7.1. Assumptions. GCl used the following assumptions, based on Customer information and GCI's standard
procedures, in developing its cost quote and Service Order. If any of these assumptions do not hold true
it will impact GCI's ability to perform the required Professional Services at the proposed nonrecurring
cost, if any, and may require GCI to incur additional costs, which will be chargeable to Customer.
Customer should review these assumptions for accuracy and discuss any issues with GCI.

7.1.1. Customer will provide timely access to Customer’s premises and will designate a point of contact
to provide prompt responses to guestions during installation.

7.1.2. Customer has accurately disclosed, to the best of its knowledge, the status of telecommunication
facilities at Customer’s premises.

7.1.3. Customer will provide space and power for installation of Company facilities on Customer’s
premises.

7.2. Customer Responsibilities. Customer is responsible for ensuring that only it’s authorized users use and
access the Services. Customer agrees to use all commercially reasonable efforts to prevent unauthorized
access to, use of, or interference with use of the Services, and must notify GCI promptly of any
unauthorized use, access, or interference.

8. ADDITIONAL TERMS

8.1. Service Delivery and Use. GCl will provide, operate and maintain the Service, contingent upon {i) GCI's
ahility to obtain and maintain all necessary regulatory and other licenses or permissions, and {ii) GCI's
network capacity and connection availability. Customer acknowledges and agrees that GCl has no control
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over third party networks or the content or Services that Customer may access during the use of GCI
Services. Customer is responsible for communicating with its own users of the Service, and for handling
all eomplaints and trouble reports made by such users.

8.2. Industry Standard. The Services provided solely over GCl-owned facilities will conform to industry
standards for engineering and maintenance, and for Service interruptions of telecommunications
facilities. GCl will employ commercially reasonable efforts in working with third party-owned facilities
operators to conform to industry standards for engineering and maintenance, and for Service
interruptions of telecommunications facilities.

8.3. Monijtoring. GCI may monitor the Service and disclose information gained from such monitoring in order
to satisfy any law, regulation or governmental request, to operate the Service and administer GCI's
network, or to protect itself or its subscribers.

8.4. Security. Customer specifically acknowledges and agrees that use of the Services provided by GCi may
facilitate, but is not a substitute for, Customer’s obligation to comply with applicable laws. Customer
further agrees that it is responsible for implementing all reasonable and appropriate administrative,
physical, and technical safeguards to protect its data, including but not limited to management of access
by its users to any Services provided by GCl. GCl will use commercially reasonable efforts to ensure that
its systems are secure, inctuding but not limited to encrypting any connections that are not wholly within
GCl's private network. If a potential security incident occurs it will be Customer’s responsibility to
determine if any notification requirements apply. GCI may, but is not obligated to, communicate security
issues to Customer from time to time when abuse or misuse is observed or reported by others. GCl's
obligations with respect to security of the Services are limited to those specifically set forth herein.

8.5. Demarcation Point.

8.5.1. If GCl provides a cable modem or router, the demarcation point {“Demarcation Point”) will be the
first Ethernet port on the cable modem or router to which the Customer’s network is connected;
however, if Customer provides the cable modem or router, the Demarcation Point will be the
input connector to the Customer-provided cable modem or router.

8.5.2. Customer is responsible for any changes Customer makes to the settings or configuration of
Customer’s or GCI's firewall, even if the firewall is on GCl's side of the Demarcation Paint.

8.6. Protected Health Information. Customer acknowledges that the Services provided by GCl hereunder are
those of a “conduit” (as described in Health & Human Services Office for Civil Rights Guidance) and that
GCl does not, as part of the Services, store or maintain any Protected Health Information (“PHI").
Customer bears sole responsibility for providing and implementing adequate policies, procedures, and
training to ensure compliance with any laws or regulations relating to PHI. Customer will indemnify,
defend and hold GCl, its affiliates and their officers, directors, employees and agents harmless from and
against any Claims asserted against GCl relating to or arising out of its transmission of PHI using the
Services.

8.7. P Addresses. Customer must use private addressing for its internal network needs. GCI will provide
sufficient IP Addresses to meet Customer’s needs according to ARIN (American Registry for Internet
Numbers) usage policies. IP network addresses assigned from a GCl net-block are non-portable and must
be returned to GCl in the event that Customer discontinues the Service

9. SERVICE LEVEL COMMITMENTS/SERVICE OUTAGES

9.1, Applicable service level agreements are set forth in attachments to this Service Order as
identified in Section 1.1 for each individual Service.

HC-555-03 GCI Service Order 06/01/2019
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THIS SERVICE ORDER is governed by this Master Services Agreement MSA ("Agreement") and is effective as of
the Date of the last signature below. Capitalized terms not defined in this Service Order Summary will have the
meaning provided in the Agreement. By signing below, Customer represents that it is authorized to sign this
Service Order Summary, acknowledges that it has carefully read and fully understood the Service Order
Summary and all attachments and Service Orders hereto, and agrees to be bound by its terms. Facsimile and
electronic signatures will be binding for all purposes.

IN WITNESS WHEREQF, the Parties have duly executed and delivered this Service Order Summary as of the
date of the last signature below.

Yukon Kuskokwim Health Corporation GCl Communication Corp.
Authorized Signature Authorized Signature
Printed Mame Printed Name
Title Title
June 1, 2019 June 1, 2019
Date Signed Date Signed
HC-555-03 GCl Service Order 06/01/2019
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Exhibit A

Services and Pricing

This Services and Pricing page is subject to the terms and conditions of the GCl Master Services Agreement, HC-555
("Agreement”) between GCI Communication Corp. (“Company” or “GCI”) and Customer as identified in the MSA
(“Customer”} (each a “Party” and collectively, “the Parties"), and upon execution by the Parties becomes a part of

the Agreement.

1. SERVICES AND PRICING.

Selected Services
Service Order # Description Location MRC NRC SLA Reference
HC-555-03 10 Mbps MPLS Mertarvik Clinic 42,100.00 0.00 Exhibit B
TOTAL| 42,100.00 0.00

1.1 Monthly recurring charges do not include taxes or regulatory surcharges that may apply, ameunt billed to
Customer may vary.

2. SERVICE NOTE

None.

HC-555-03

GCl Service Order
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Exhibit B
Service Level Agreements

1 SERVICE LEVEL COMMITMENTS/SERVICE OUTAGES

1.1, Definitions.

1.1.1. Business Technical Support {BTS). Company's Business Technical Support is the official Customer
interface for reporting faults or other service problems, receiving updates and receiving
notification that the service is restored. The BTS contact number is 907-265-5454 or 1-800-800-
7754. You can also email BTS at bts@gci.com.

1.1.2. Depraded Service. Degraded Service means that the Service fails to satisfy any of the following
criteria, based on the mode of delivery {the “SLA Metrics”):

TERRA Priority
Latency s 65 ms
Packet loss £0.1 %

Latency is measured round-trip at the network layer of the 08I stack. For network transport
services, latency is measured between GCl premise equipment at each end of the service. For
internet services, latency is measured between GC| premise equipment and the GCl Anchorage
Point of Presence.

SLA Metrics are measured as an average over each calendar day.

1.1.3. Fault. Fault means a defect, impairment or interruption in a Service, unless excluded pursuant to
Section 1.4,

1.1.4. Restoration. Restoration occurs when there is no longer a Service Outage and BTS has notified
Customer that the Service has been restored.

1.15. Service Availability. Service Availability is based on the number of minutes in any given calendar
month in which the Service is not subject to a Service Outage. Service Availability is measured as a
percentage and calculated as follows:

{Number of available minutes in a month = Total Service Outage minutes) x 100

Number of available minutes in a month

1.1.6. Scheduled Maintenance. Scheduled Maintenance means planned maintenance conducted by the
Company between 12:00 a.m. and 5:00 a.m. {Alaska Time). Scheduled Maintenance may be
conducted within the maintenance window on any day of the week with seven days’ advanced
notice to Customer. Scheduled Maintenance does not include emergency repairs conducted
outside the maintenance window, for which Company will use commercially reasonable efforts to
minimize disruption to Customer.

1.1.7. 3Service Qutage. Service Outage means a Priority 1 Fault (as defined below) at the Demarcation
Point. Service Outages will be measured from the time the Customer reports the Fault to BTS or
the time BTS identifies the fault to the time of Restoration.

HC-555-03 GCl Service Order 06/01/2019
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1.2, Service Outage Severity and Restoration Targets. Service Outages or Faults are assigned a priority level
based on severity of the event that governs Company's commitment for Restoration. The criteria for
assigning a priority and GCI's commitment to responding to Faults based on their priority are as follows:

Fault Criteria Target Mean Time
to Restore
Priority 1 - Total loss of Service - 4 hours
- Degraded Service, where Service is not performing to the SLA
Metrics and Customer is prepared to release it for immediate testing
Priority 2 - Degraded Service, where Customer is able/still wants to use the - 24 hours
Service is not prepared to release it for immediate testing.

1.3, Service Availability.

The Service is designed to deliver an average Service Availability of 99.95%, which corresponds t¢ no more than 22
minutes per month of Service Outage. If Company fails to meet its Service Availability guarantee with respecttoa
Service in a particular month, Customer will upon request be entitled to credits against that Service’s monthly
charge according to the following schedule:

Total number of Service Qutage Credit % of monthly Charge for affected Service

minutes in a given month

22 - 240 Minutes 3%

241 - 480 minutes 6%

> 481 Minutes Greater of 10% or [{Total Service Outage minutes / 43,200} x 100}
1.3.1. Additional Terms. Request for SLA credits must be made within 30 days of the end of the month

in which the Outage occurred and will be applied against the next monthly invoice. Company’s
records and data shall be the basis for all SLA calculations and determinations. Service availability
credits will not exceed 100% of the price of the affected service in any single monthly billing
period.

1.4, Limitations and Exclusions. The remedies outlined in this section are Customer’s sole and exclusive
remedy for violations of the Service Level Agreement. The Service Level Agreement excludes Faults
resulting from any of the following:

141

142
1.4.3.

1.4.4,

HC-555-03

The acts or omissions of the Customer, its affiliates, agents or contractors, or any third party,
including congestion resulting from exceeding purchased bandwidth.

Scheduled Maintenance.

Equipment, networks or systems not provided by Company, including a failure or defect in the
Customer's facilities or other equipment or LEC circuit used to provide the Service. Company
cannot puarantee the perfermance of LEC circuits but will work with the LEC on behalf of
Customer to expeditiously resolve circuit problems.

Events outside of Company’s control, including Force Majeure Events as defined in the
Agreement.

GCl Service Order 06/01/2019
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HCP Name

Mertarvik Clinic

HC-555-03

Exhibit €

Service Locations

Address

6049'15"N 16430'14"W (on Nelson Island)
PO Box 5508
Newtok, AK 99559

GCl Service Order
Page 10 of 10

HCP Number

67233

06/01/2019
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Christoeher Beltzer

From: rhe-assist@usac.org

Sent: Friday, May 31, 2019 7:59 PM

To: Mark Jones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]
Hello Mark,

Thank you for reaching out to us. We were not able to receive this message as the file was too large. Please restructure
and resubmit.

If you have any other questions or concerns, please contact us at rhe-assist@usac.org.

Warm Regards,
Tanya

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company

RHC-Assist@usac.org

Be sure to check out our webinars in the Trainings and Outreach section of the website here

On 5/31/2019 11:55 PM, Mark Jones wrote:

> This message is too big (10026645 bytes) to be processed.
> It is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhe-assist@usac.loc'.

‘ ExX.7. tef 2L
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Christoeher Beltzer

From: Mark Jones

Sent: Sunday, June 02, 2019 11:34 PM

To: '‘RHC-Assist’

Subject: YKHC - Form 4635 and 466 address problem - Mertarvik Clinic - FY 2019 - HCP 67233
Importance: High

Follow Up Flag: Follow up

Flag Status: Flagged

| am unable to submit Form 466 FRN# 1966725 due to a problem with the address on Form 465 43195129. | get the
following error on the Service Information page of Form 466, which | am unable to correct:

lf'll
.

Items with a "!" are required to submit this form

o Carrier A Line 26: Circuit Start Street

Could you please change the address on the Form 465 # 43195129 to:

Address Line 1: 9 QUIRAUN STREET
Address Line 2: 60 49'15"N 164 30'14"W (on Nelson Island)

| can then submit the Form 466 and file an appeal with the FCC.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | {m) 907.545.4888

www.vkhc.org
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tural Health Care - USAC

g 8
l . User: mark_jones@ykhc.org | Logoad
ﬂllll Universal Service HECP Name: Mentanik Clinic
’;-ll Administrative Co. HCP Numbor: 67233
i

RU RAL H EALTH CARE Cantact RHC | Return to My Portal

@ BILL PAYER INFORMATION (8 SERVICE INFORMATION @B RATE!SIDS () CERTIFICATION
Block 4: Service Information =2 Proview form @) Form Gulde

RHC Note: Applicants must uplead all supporting documentation with this form. A visible "Uplead™ button indicates a supporting documen is required

Upltoad information ONLY far that line item (i & do not uplead rural rate information for Line 34 wath the urban rate information on Line 41). Click on the
"Upicad™ button and select the apprapriate document from your computer. The document will be included as part of the form and will be stored in your
My Documents lab under thal Form 466 folder

Ling 17 Type of Service  MPLS ¥ {(Enclose
documenlation on line 33)

Circuit Bandwidth 10 Mbps v
RHE Kote:; Documentation supporting Line 17 {Service Type and Bandwidth) should be uploaded with Lina 33 (Aclual Rural Rate per Month)

Line 18 Total Billed Miles 0 v

Line 19: Maximum Allowable 436
Distanca (from Fomm 485)

Line 20: Percentage of HCP's service 100 o W
used for the provision of health care.

if less than 100%. piease explain:

RHC Note: Enter your service provider's SPIN/498 iD here, then confirm the SPIN/498 ID and service provider name maich your bill/contracy/service
agreement. If it does nol match or you are nol sure of the SPIN/M58 1D, contact your service provider prior 1o cempleling this sectien. If you have more
than one service provider to complete this circuit, fill out the information for he first carrier here, then click on "Add Another Carrier” below to provide
infarmation on the next carmier.

Connection Information  Carrier A
Line 21: Service Provider Name  GCI Communication Corp

Ling 22: Service Provider 143001199 hoase a SP*494 1D v
|dentification Number (SPIN/458 1D}

Line 23: Service Provider Contact +

Person Name
Ariel Burr
Line 24: Service Provider Contact  {$07) 868-7125 Ext: v
Persen's Phane Nurmber
Line 25; Service Provider Contact abum@gel com v
Parson Email

RHC Note: The cireuit start or circuit termination location mus! be the HCP physical location.

Poputate circuit lecation using HCP & Circuit Starts at HCP Location @ Circuit Terminales at HCP Location
location from Form 465

Line 26 Circuit Start LOCE“OH éSIfzee‘s [E0°4915°N 164°30°14°W (on Nelson [slanNEWTOK jAK Bessa | f
ity, St., Zip|
Line 27: Circuit Termination Location 829 Chiaf Eddia Hoffman Hwy Bethal AK 93553 v
(Street. City, St.. Zip)
Line 28: Billing Account Number  RHOQ0220011 v

Line 2% Tariff. Contract or Other  HC-555-03
Document Reference Number

Line 30" Date Contract Slgned of  gun 1, 2019 ki

Date HCP Selected Carrier
i Line 31: Contract Expiration Date  tun 30, 2022 -
| Lirte 32: Senvice Instaltation Date gy 1, 2019 -

ol 8. 3t

7/29/2019, 4:13 PM



Rural Health Care - USAC

Ase you submitting a new contract lo
be reviewed lor Evergreen
endorsemenl?

By selecting yes. you must provide the appropriate condract inforrmation. ¥

Select Contract Info

Contract ID - Friendly name. 1168307 - HC- 555

Line 33. Actual Rural Rate per Month
(Enclose Documentation)

Undiscounted Cost per Month
(axcluding taxes & lees)

Taxes & Fees per Month
Total Undrzcounted Cost per Month

Attach ONLY Rural Rate
Documentation De not upload
decumantatian far other line tems.
heie

Add Another Carrier

& s Mo

$42100.00 L
1 {optonal)
£42100.00 |w*
+ Filename: YEHT HE-855-03 - Mertarvik Signed §-1-19 pdf

Delate this file e

Line 34 if you are a consortium member OR have mulliple cariers, piease ailach a Cweuit Diagram to show how the sites inlerconnect and which

carmrier(s) provides cach cireuil segment
Attach ONLY Circuit Diagram. Do not
upload documentation for other fing
iterns here
Line 35 Are you & mobile rural health
care provider?

o Upinaed

Yos ® No

ttems wilh a "1" are required to submit this form

= Carrier A Line 26 Circuit Start Street

If "Yes', see instructions and atfach a list of all sites fo be served.

Save and Continue Save and Exit Cancel Changes

TAC R Copyright © 1997-2019 Universal Service Adminisirative Company All rights reserved

Exln §. Yoty
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Christoeher Beltzer

From:

Sent:

To:

Subject:
Attachments:

Follow Up Flag:
Flag Status:

Dear Sirs:

Mark Jones

Monday, June 03, 2019 11:34 AM

‘rhc-assist@usac.org’

RE: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233
USAC_Grading_Worksheet_Mertarvik_FY-2019.pdf; YKHC FY2019 Urban Rate Letter
HC-555-03.pdf; YKHC HC-555-03 - Mertarvik Signed 5-31-19.pdf; YKHC HC-555-03 SO
2019-06-01.pdf; YKHC HC-555 MSA 2019-5-24 Signed.pdf; Mertarvik Clinic HCP 67233
FY 2019 Form 466 20190531 .pdf

Follow up
Flagged

Attached are a PDF version of Form 466 for HCP 67233 and supporting documents, except the actual bid proposal by GCI
as it is too large to send to your mailbox.

On the website | am not able to submit Form 466 FRN# 1966725 due to a problem with the address in lines 6 and 7 of
Form 465 #43195129. | can submit the 466 with all supporting documents through the website if lines 6 and 7 of that

465 are changed to:

Line 6 - Address Line 1: General Delivery Line 7 - Address Line 2;: 60 49'15"N 164 30'14"W (on Nelson Island)

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services
P.0O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | {m) 907.545.4888 www.ykhc.org

From: rhc-assist@usac.org [mailto:rhc-assist@usac.org]
Sent: Friday, May 31, 2019 7:59 PM

Ta: Mark Jones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC )

Hello Mark,

Thank you for reaching out to us, We were not able to receive this message as the file was too large. Please restructure

and resubmit.

If you have any other questions or concerns, please contact us at rhc-assist@usac.org.
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Warm Regards,
Tanya

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company RHC-Assist@usac.org Be sure to check out our webinars in the Trainings and
Qutreach section of the website here

On 5/31/2019 11:55 PM, Mark Jones wrote:

> This message is too big (10026645 bytes) to be processed.
> It is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhe-assist@usac.loc’.
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Christoeher Beltzer

From: rhc-assist@usac.org

Sent: Monday, June 03, 2019 11:43 AM

To: Mark Jones

Subject: [SPF:Failed] Re: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]

Hi Mark,

Thank you for your email. The Filing window closed on May 31, 2019.
If you have any other questions please email us at rhc-assist@usac.org.

Warm Regards,

LaQueca

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company
RHC-Assist@usac.org

On 6/3/2019 3:41 PM, Mark lones wrote:
> Dear Sirs:
>

> Attached are a PDF version of Form 466 for HCP 67233 and supporting documents, except the actual bid proposal by

GCl as it is too large to send to your mailbox.
>

> On the website | am not able to submit Form 466 FRN# 1966725 due to a problem with the address in lines 6 and 7 of
Form 465 #43195129. | can submit the 466 with all supporting documents through the website if lines 6 and 7 of that

465 are changed to:

>

> Line 6 - Address Line 1: General Delivery Line 7 - Address Line 2:

> 60 49'15"N 164 30'14"W (on Nelson Island)

>

> R. Mark Jones, CISM, PMP, CPhT

> IT Security Officer

> Yukon-Kuskokwim Health Corporation

> Financial Services

> P.0. Box 528 Bethel, AK 99559

> (p) 907.543.6950 | {f) 907.543.6570 | (m) 907.545.4888

> https://urldefense.proofpoint.com/vZ/url?u=http-3A__ www.ykhc.org&d=Dwl

> GaQRc=0ilv¥2co1M-RscITtVIDIw&r=cvsjHGDOx7nmQCOrgi 1rJMxwXoF8136hRNPCXKC
> mgEM&m=jINPnbC266wFEBOIIKTzRkIAwzKOpp-Lga37e9Gsw70&s=uV61wUBUINBnyieZn
> BOFCXrCFIMLmM3Z4fX00-PFZNWIRe=

>

>

> -—-Original Message-----

> From: rhc-assist@usac.org [mailto:rhc-assist@usac.org)
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> Sent: Friday, May 31, 2019 7:59 FM

> To: Mark Jones

> Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP

> 67233

>

>

> [ External email message - this is not from YKHC ]

>

> Hello Mark,

>

> Thank you for reaching out to us. We were not able to receive this message as the file was too large. Please restructure
and resubmit.

>

=

> If you have any other questions or concerns, please contact us at rhc-assist@usac.org.

>

> Warm Regards,

> Tanya

>

> RHC-Assist Support Team

> Rural Health Care Program

> Universal Service Administrative Company RHC-Assist@usac.org Be sure

> to check out our webinars in the Trainings and Outreach section of the

> website here

>

>0n5/31/2019 11:55 PM, Mark Jones wrote:

> > This message is too big (10026645 bytes) to be processed.

> > |t is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhc-assist@usac.loc'.

>

>

>

> Confidentiality Notice: This email message and any attachments may contain confidentia! and private information of
the Yukon-Kuskokwim Health Corporation (YKHC), which is protected by law from any further disclosure. If you are not
the intended recipient, be aware that any further disclosure, copying, distribution or use of this email or any
attachments is prohibited. If you have received this message in error, please forward this email and all attachments
immediately to YKHC's Privacy Officer at: privacy_officer@ykhc.org and then immediately delete this email and all
attachments.

>
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Christther Beltzer —

From: Mark Jones

Sent: Monday, June 24, 2019 2:53 PM

To: ‘rh¢-assist@usac.org'

Subject: Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

Attachments: Mertarvik Clinic HCP 67233 FY 2019 Form 466 20190531.pdf; GCI Healthcare_YKHC-

Mertarvik_FINAL_05.29.19.pdf.zip; YKHC HC-555-03 - Mertarvik Signed 6-1-19.pdf;
Anchorage MPLS Urban Rate Table 2019-07-01.pdf; YKHC FY2019 Urban Rate Letter
HC-555-03.pdf; USAC_Grading_Waorksheet_Mertarvik_FY-2019.pdf

| have not received a confirmation or a denial on this submission. The RHC portal will not allow the form (FRN 1966725)
to be submitted - it is stuck in draft status due to a problem with Line 26 (the starting street address). Attached is a copy
of the form and the supporting documentation.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.O. Box 528 Bethel, AK 99559

(p) 907.543.6950 | (f) 907.543.6570 | {m) 907.545.4888 www.ykhc.org

----- Original Message-----

From: rhc-assist@usac.org [mailto:rhc-assist@usac.org]

Sent: Friday, May 31, 2019 7:59 PM

To: Mark lones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]
Hello Mark,

Thank you for reaching out to us. We were not able to receive this message as the file was too large. Please restructure
and resubmit.

If you have any other questions or concerns, please contact us at rhc-assist@usac.org.

Warm Regards,
Tanya

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company RHC-Assist@usac.org Be sure to check out our webinars in the Trainings and
Outreach section of the website here

On 5/31/2019 11:55 PM, Mark Jones wrote:
> This message is too big (10026645 bytes) to be processed.
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> It is being kept in corporate E-mail Server on host '172.27.128.195, in mailbox 'rhe-assist@usac.loc'.
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Christoeher Beltzer
-

From: rhc-assist@usac.org

Sent: Monday, June 24, 2019 3:43 PM

To: Mark Jones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]
Hello Mark,

We received a notification of an inbound email from you; but, the message was too big to process. Please re-format and
re-send.

Warm Regards,

Eric O.

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company RHC-Assist@usac.org

On 6/24/2019 6:58 PM, Mark Jones wrote:

> This message is 100 big (8678692 bytes) to be processed,
> |t is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhe-assist@usac.loc'.
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Christther Beltzer

From: Mark Jones

Sent: Wednesday, July 17, 2019 4:54 PM

To: ‘rhe-assist@usac.org’

Subject: Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

Attachments: Mertarvik Clinic HCP 67233 FY 2019 Form 466 20190531.pdf; YKHC HC-555-03 -

Mertarvik Signed 6-1-19.pdf

| have not received a confirmation or a denial on this submission. The RHC portal will not allow the form (FRN 1966725)
to be submitted - it is stuck in draft status due to a problem with Line 26 (the starting street address), which needs to be
set for General Delivery. Attached is a copy of the form. | cannot submit supporting documentation because they are too
large for your mail system to accept.

R. Mark Jones, CISM, PMP, CPhT

IT Security Officer

Yukon-Kuskokwim Health Corporation

Financial Services

P.0. Box 528 Bethel, AK 99559

{p) 907.543.6950 | {f}) 907.543.6570 | (m) 907.545.4888 www.ykhc.org

From: rhc-assist@usac.org [mailto:rhe-assist@usac.org]

Sent: Friday, May 31, 2019 7:59 PM

To: Mark lones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC |
Hello Mark,

Thank you for reaching out to us. We were not able to receive this message as the file was too large. Please restructure
and resubmit.

If you have any other questions or concerns, please contact us at rhc-assist@usac.org.

Warm Regards,
Tanya

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company RHC-Assist@usac.org Be sure to check out our webinars in the Trainings and
Qutreach section of the website here

On 5/31/2019 11:55 PM, Mark Jones wrote:
> This message is too big (10026645 bytes) to be processed.
> 1t is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhec-assist@usac.loc'.
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Christoeher Beltzer

From: rhc-assist@usac.org

Sent: Thursday, July 18, 2019 4:59 AM

To: Mark Jones

Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233

[ External email message - this is not from YKHC ]

Hello Mark,

Thank you for reaching out to us. If you have missed the filing window for an eligibility form, you will have
to submit your Funding Request during the next filing window.

According to FCC rules, FCC Forms 462 and 466 can only be submitted during a filing window.

For other questions or concerns, please contact us at RHC-Assist@usac.org.

If you have any other questions or concerns, please contact us at rhc-assist @usac.org.

Warm Regards,
Tanya

RHC-Assist Support Team
Rura! Health Care Program
Universal Service Administrative Company

RHC-Assist@usac.org

Be sure to check out our webinars in the Trainings and Outreach section of the website here
On 7/17/2019 8:56 PM, Mark Jones wrote:

> 1 have not received a confirmation or a denial on this submission. The RHC portal will not allow the form (FRN 1966725) to be
submitted - it is stuck in draft status due to a problem with Line 26 (the starting street address), which needs to be set for General
Delivery. Attached is a copy of the farm. I cannot submit supporting documentation because they are too large for your mail system to
accept.

» R. Mark Jones, CISM, PMP, CPhT

> [T Security Officer

> Yukon-Kuskokwim Health Corporation
= Financial Services

> P.O. Box 528 Bethel, AK 99559

> (p) 907.543.6950 | (f) 907.543.6570 | (m) 907.545.4888
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» https:/furldefense proofpoint.com/v2furl?u=http-3A  www.ykhc org&d=DwlGaQ&c=0ilvYZcolM-
RscITtVIDIwEir=cvsjHGD9x7nm QC0rgilriMxwXoF8136hRNPCXkCmgEM&m=ny72714nBAxt1joSNFIhKACBzog-mZias-
mAssrBSQURs=52RSxKCuloMII xF7510S01mpzr2nviwpk3XTilfaQofie=

> From: rhc-assist@usac.org [mailtorrhc-assist@usac.org]
> Sent: Friday, May 31, 2019 7:53 PM
> To: Mark Jones

> Subject: [SPF:Failed] Re: YKHC - Mertarvik Clinic - FY 2019 - HCP 67233
> { External email message - this is not from YKHC ]

> Hello Mark,

> Thank you for reaching out to us, We were not able to receive this message as the file was too large. Please restructure and resubmit.

> If you have any other questions or concerns, please contact us at rhc-assist@usac.org.

> Warm Regards,

> Tanya

> RHC-Assist Support Team
> Rural Health Care Program

> Universal Service Administrative Company RHC-Assist@usac.org Be sure to check out our webinars in the Trainings and Qutreach
section of the website here
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> On 5/31/2019 11:55 PM, Mark Jones wrote:
> > This message is too big (10026645 bytes) to be processed.

> > It is being kept in corporate E-mail Server on host '172.27.128.195', in mailbox 'rhc-assist@usac.loc'.

> Confidentiality Notice: This email message and any attachments may contain confidential and private information of the Yukeon-
Kuskokwim Health Corporation (YKHC), which is protected by law from any further disclosure. If you are not the intended recipient, be
aware that any further disclosure, copying, distribution or use of this email or any attachments is prohibited. if you have received this
message in error, please forward this email and all attachments immediately to YKHC's Privacy Officer at: privacy_officer@ykhc.org and
then immediately delete this email and all attachments.
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